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## 5183065026 : MAJOR INFORMATION TECHNOLOGY IN BUSINESS
KEYWORDS : MIGRATION PROCESS / OFFICE SUITE / OPENOFFICE.ORG / BUSINESS

ORGANIZATIONS
THOSSAPHOL NORATUS : SUCCESS FACTORS OF MIGRATION TO
OPENOFFICE.ORG IN BUSINESS ORGANIZATIONS. ADVISOR : ASST.
PROF. ORANUJ SOONGSWANG, DBA., 210 pp.

Business organizations both private sector and state enterprises in Thailand
have been migrating from licensed office suite software, to OpenOffice.org (0Q00).
However this practice is still not very widespread. This study examines the problem of
how businesses can successfully migrate to OOo.

The objective of this study is to determine the success factors of migration to
OpenOffice.org (O00) in business organizations. Data were collected from a sample of
497 people in 5 organizations that had been using OOo for not less than two years.
Multiple regression and correlation analysis were used to analyze the data. The results
showed that factors: Performance Expectancy, Effort Expectancy, Social Influence are
significant determinants of Behavioral Intention, and that Voluntariness of Use mediates
the relation between Social Influence and Behavioral Intention. Behavioral Intention and
Facilitating Conditions are predictors of OOo migration success as they represent the
dimensions of satisfaction with the software. All of the relationships between the factors
were significant at the p < 0.05 level.

The results of this study will help organizations improve the likelihood of Ooo

migration success and develop OO0 to meet their users’ needs.
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000) nnany tanduwaigalsunsndrinaulamusenianenden wazaensuaiyn

lilsunsudinaunimuisiesanaingensuaigalisunsudiingulamueanianandan

i LibreOffice, Apache OpenOffice'™

3. @4AN959NA (Business Organizations) N8N A0ULSZNALNANTWNNIFINA
¥ = a a = a = 1 v A ] =
NNITAT UTBFINANNNITLINT UTBNITNAR UTBNITABATNG YTANITIURINLN 1T

FAUMNEINANYIaNNET 1WIalaNENLNa LATHNIETINDIUIENIWTTAa MRa A

4. szuuiile (Open Systems) un1eDe szuLAaNAARaiNTalantalfia1nnsn

9udinuszuy (Interoperability)  nislaudeyadnuunanwaiuls (Portability)  uasld

v
o

WmsguaenAuaFuuLiila (Open Software Standards) WAZUNIEIFINDNNIAAFITTLIL

a o‘ndl [ 1 Y V6 v = dll a rdl ¥ K v
ﬂﬂNWQLW@?WﬂWWM@ﬁWIﬂQIﬁJ LL@Z/W}]‘@Lﬂﬁ"ﬂ\‘iﬁ‘ﬂN‘W’JLﬁl“ﬂﬁ‘“ﬂu@qﬂqﬁ‘ﬂmqﬂ\‘lﬁ‘t‘]_lﬂiﬂ

5. sruudfjimnisuuuitla (Open Operating System) PUBID ixuuﬂﬁaﬁlmiﬁ
Yo [ -dl a o a o v a Aﬁl ¥ v
1HFUNN90NLULLATWINBINILNBNENEINAANTENAANLLTEME AR [ liausn 1]
a oA [ dl ) 6 1 v a o/ v = v a A
srundfiiAnisiursesaenianess1e HinetdEminanazaseszuudfifnisniu
-dl ¥ v 1 o s rtﬂl 1 o %
nmsg U e liiannsa liaudanniuanfaua fuansneiuls
6. lawuzesa (Open Source) nune g dansuasna nsatinld1Eenw Anwn Wewn
sanaziuaung bdatadTnteldaulanavue Wudenduasiitlaine swafuasiuli
gnsnsuzauin ldwmuiseganld RanaliinanissanianuniaiuedalEnsNLauEI
LATRTINERUNBFIN
7. audnialunisdasunnldsenduadgalusunsudrinaulanusa e
[~1 = dly v a = v s I's o o
pandan uN1aDe n1engldRaunanalaannnisldsumenduaigallsunsudriineu
Toinusanianandan uaz/vse Usununisld (Usage) aensuaigallsunsudniineu
Tausaniananden tneliicuaesflddsa luesdnsgsRanilanunnldaevsuadgn

Tsunsugnsinaulamuaanilanandan usrasinanlitiasndn 21

selagunaadnazlasu

a o dll « 1% o I~ dl @ - -
Han1934y (794 “JadsmAriudiareanisilasunnldaenduafgaldsunsy

Aminamlamuesnianendeniuesinsgsna” awmnsoin i dselemisusine 1Has
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1. inlfigaaiiupanuiulaunesdnsgsialunisindulazeseednslunisia
fansuiga lsunsndinaulamueenirnendanunlinuluesinsiitszaumanudnga

2. $nlfiaenuuan T aluLasluse It wAs (Best Practice) WedANg
fqiﬁﬂum?ﬁwumﬂqmﬂmmﬁ"mﬂﬂ?ilwsﬁfawﬁTLLfJ‘?ﬁ;m‘Eﬂ?LmimﬁwﬁmmLﬂuT@qu@fa%l?\lﬂ
pandenluasAnsgsnalidszauaiudniia

3. v litlAarsaumaAdsznaunisdniiaauiuLasiaauauuyfansznng
walulafarsaumauaznisaeans lunissnuuaulaunouazdadiunsingen AL A
Tsunsudninarulemusarianandanunliau valuasdnsniatendu 1Ay uaz
nALFTINTU

[

4. g Amuganfuaigalisunsudrinaulamusenilanendannsuns
] & o‘d‘?} o lﬂl ¥ 1 b4 V6 v o &

qaunIBeTesteniliNAeLiul e liauesmeusieAuAeInises lianlusvsuesdns
5. MliilAesdaanuglunisidauwazimuisiesangonduigallsunsudniinanu

Tamuaananandansalil
28ALUUNITIRE

1. N2AUABANLDUNITIAE)

acl o a a o o o < tzll A g g
ﬂﬁ‘“ﬂ‘]_l'lﬁﬂ’]Luuﬂ’]ﬁ‘ﬂ@ﬂﬂ@@ﬂﬂqqﬂﬁqLﬁ‘@?.l’ﬂ\‘iﬂ’]ﬁ‘l,ﬂ@ﬁuﬂqslﬂsﬁﬂwmLL'J??;@I‘]J?LLT]?N

Aninamlamuesnianendenluesinegsia dengAuauning 1

fayagatlsednst
AINeIANIFINA
L
tadansuwdtusnlirenfus FauUL (Model) Msilaeuan gnaAnaninaanuanl
OpenOffice.org luaiAnsgsnia fmensiuag OpenOffice.org 4§ OpenOffice.org
Widszauaaudniza luesAnsganaliflszay luasAnsganialiflszay
ANANGA ANTNAN SR

1T 1T

ATIAARLANMNNHBIRIEULIAALALNG 1))

(1) mqa:rﬁﬂW?LLwémmwm”ﬁmﬁmm?zuummumﬂ (Diffusion of Innovation Theory in IS: DOI Theory in IS)

) FauuunsaeNsINnaE]) mMIteniLuazns I matulat (Unified Theory of Acceptance and Use of Technology: UTAUT)

(3) wnAsFLULNIAUAsMaeIAng 8 sznnsiilsyaumaudnEa (John P Kotter's 8 Steps to Successful Change)

WHBAINA 1 NTRLATANTRUNNTIRE
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2. LULLAWNNGIAE

1) nvuatlymuazdngisvasAni iy
dd s

2) NINLNIUITIUNTINNNNT DS

3) MUUARIKUTUATANNAFIUNNIINE

4) MVUALLLLEUNITIAE
4.1) szyriindeya (Teyatlgun nRunl)
4.2) NAUALNUNNTABN AL FQBEN
4.3) NAUATUIARIBENS

o

4.4) 1 3aNFIALNANNLHLARUUALAZATNIUI AR N AL 1A

5) mnﬁmqmqmgﬁmga
= [3 % % ! ] o <3
5.1) LATEHNNITINULIDHR l/Lﬁl)l,ﬂ 199 NULLLAALDIN  NIUUALIZIAUNNg
o g = o 1 ¥ :s'
dunnod WrauNsIRLsTINNgNIANZAEITE 118y (Focus Group)
5.2) V]ﬂ@‘ﬂ‘].lﬂ’)’m@]ﬂﬁ@\‘m@\‘iLL‘LI‘]_I@@‘LIEWN

|
| o 1 =

5.3) dsuuuaaunw lugingusaedsiiaenly

5.4) dunealiiivnssziugeaesesdng Undenis vsedidaasadunis
Lﬂ?ﬁ'ﬂumwﬁTLLfJﬁ"m‘Eﬂ?LLﬂwzﬁﬁﬁﬂmuT@quﬂﬂW"Wﬁmﬂwﬁfaﬂiumﬁmq?ﬁ@

5.5) E\Tmﬂa*zqmzjwmmqE’gﬁﬂ'mmmﬁmmmﬂﬁﬂumwﬁLLﬁfﬂqﬁTﬂime

dninaulamusenirnandanluesdnsgsna
6) N9ILATTTRLA
6.1) mmwﬁm%ﬁﬂgm (RNLULUADLUDN)
6.2) N13RgIFRUTAYA

6.3) N139LATITYd Rl AN NATAAART

6.4) N139ATILYTRATNAMNIN AINN1FENN T RILAZLITINNGHIANZAY

6.5) dua
7) NS TEUTIBNIUNNTIAE

8) AngasnenunIINeauaNysal
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AALTUADUIUNITLAUBNANISIAE

v
o

a o 09// QI” ¥ a o =
TIENTUNITIAEATIL ﬂ?tﬂﬂﬂiﬂﬁflﬁli"mﬂu@ﬂﬂ MU 5 UN AU

un? 1 unin lunisiavernuduuiwazanudrAyaeelym diuneestlym

[ % a o

TP a9A19N13I9E UDLLUANITISE TaANATadsY 4881 AIaIN1TINE ANRIARAINN

q

v
o o o

:s' v a o o—dl 1 Y aa o a a o a o

Nl lunsiae ﬂizimummmwﬂm EANIUN1TIRY anauduRaulNIIAUENANITIAY
= tﬂl % o o < dl v & % ° o

AAINITANEN LW‘ﬂﬁuﬂWﬂ@@ﬁﬁ’J’m@’]Lﬁ‘“’\ﬂ]’ﬂ\‘lﬂ’]ﬁ‘Lﬂ@ﬂuNWeLTsﬁﬂWﬁlLLQﬁ‘ﬁ@Iﬂﬁ‘LLﬂ‘iN’&’?uﬂ\ﬂu

TamusanirnendanluasdAnsgsna

[ %

N9 2 1nansuazeuddsninaadie wunimunauesdanuiinaaiuuuifnuasy

dd‘ ) A a o = 1 tﬂl =® =K o dld
noudnaNimiindssy i lunisesuanisaeniumalulaglud ineAnuniedadany
nasianslasugensuafgatlsunsudrinauniusenduadgallsunsudnineulamu

aanWAnandanlueAnsgsnaliilscaunndge

A ado a a o = ° aa = = o a
UNN 3 A EANLUUNITINE Lﬂuﬂ’]iuﬁL'&u'ﬂ’aﬁﬂﬁiﬂﬂ‘ﬂ’lsﬁ\iﬂ%ﬂ‘ﬂuszmwﬂﬂ’]u

a o dll A dl v a o [~ % a cY
Uy Uszaing Lﬂ?@ﬁﬂ@mimiuﬂq?Q@ﬂ NITINUTIUTINTBH N NTALUNITILATISUUDY A

NN AL AN NA AL

un# 4 uanisataszideya iunisinanananisiinged nanisFauimey

o v a

HAN3ALANZHITASE (NINARBLANNAF ) Audeyadelszaninliannisifivdayadas

LULABLDN N9IFNNH0T LaznIsLlssgunguiazasEiienansy

uni 5 aglnanisian aflmnans uardaauanuzlunisingensuadgalisunsy

9

drineulamveeriAnendenunldluesdnsgsia daauauwusluniswmuigansdiaige

q

e

Tlsunsuddnaulamusenirnendan daiauauusidagnaAianilunistinmansiaigs

Ll

Tlsnsndniinenlamusaniladnanaanun M lussaulsemea wazdarduanus luni19niaael

Asasialll

untauaauiiunaza g Agyaestyun Wunaesilym dngilszasdues

a o 14

N199498 ALLUANNTINE TannNadiiaddiu daainaa9ni1993e AR iaANN 1Elun1534e)

v
o o o

szlaminaindnazlsd A8a 1 HUN19998 ANALTUARUIHNNIEUANANITISUAINITANEN

| |
a A ¥

WeAunTadaaudndanineadasiunisuasunn lige i fgaTisunsudsineu

Taumuaenianandannaunusansuaignlisunsudinanuniaeans luwesAnsgsna
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<b-

un

LANANTHAZINUIFLNLN IR

1%

TuunTilu N9 UL NATLAZINWANA LN D9 LNBNUNIWITIUNTINT
dl v o a = =3 a o dl n:ll v dll V1 ]
NedesiuiuIAnLarng e aNnudseNngade e ldiduunanieiivuansey
LUIAANITIRE muuﬁgmmﬁﬁﬂ Foulsaasy uazsaulemulunisAnmntiadepmaudniza

wasnsilasuun lgensuafgalilsunsudnineulamussWirnendanluasdnsgsna

WUIRALATN 1)

[ %

annsdTAlenaITuazRdETneades nudiluueAnuaznge a1 niiN
dszgndldluntsaiuranisuaniumaluladlud @ luudund vuiads ganfuas
galsunsudrinaulamusanianandan) inadnuiarladeninasenisilaausansiing
galdsunsudrinaunndumeniuaigallsunsudnrinaulamueenianeandanluessing
a v o [~ 1 v a al A = 1
genaliitsvauaniudndaedneiion 3 uwiAnuATOE]) Ae (1) MOBYNITUNINTZANY
UIANTTNIANTLULA94UNA (Diffusion of Innovation Theory in 1S) (2) AAULILNNIVAAN
saunnunIsaeniuuaznisimalulad (Unified Theory of Acceptance and Use of
-~ . A . 5
Technology: UTAUT) uag (3) wiadAasauuunisilasuulasesAns 8 Usenslidsean

1%

AYMHNANLTA (John P Kotter's 8 Steps to Successful Change) Inefsaazaen A9t

1. ygunisuninszatswinnssslusyunaisaumna (Diffusion of Innovation

Theory in IS: DOI Theory in IS)

Moore and Benbasat (1991: 192-222, cited in York University. 2005a) G

v o

FeuluBuniiRandesdusruuasauma I nTadafiilnasanisaeausuuianasuann
mqa:rﬁmmwémmwmvmmm (Diffusion of Innovation Theory) 184 Roger (1995) %Imﬁuﬁ
ag) 5 tTade 1T 8 TTade THun AnadAslalunislday (Voluntariness) st Temiaglésy
NN e (Relative Advantage) AaudamnAdaanudmusssnludiny vive
AdnAulAn1amaTuladl (Compatibility) AngnEaA (Image) ANdnelunislEanu
(Ease of Use) maNa1x1Inlun1suanslfidiunaanslfdniai (Result Demonstrability)
ANNAINNTD NN esiEadn lalRdNe (Visibility) LAZENNTLLNNAARY AT Az e

(Trial Ability) tadeisinge] wanil azdenasenisseniumalulagatsauna
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ﬁum{‘lLLm’ﬁmiﬁmqwﬁﬂﬂiu:wémmwur‘fmmiﬂﬂﬂ@mﬂrfﬂ"ﬁﬂﬂwLLwéumﬂu
a3 unanstansumaTulad viesrUUANTALINA T9a1NIUATEMANRITU WUGN Tade
ﬁﬁﬁmﬁuﬁumﬂﬁ'ﬁm@m’@ﬂﬂiﬂ@u’a"“uu'?mm?ﬂmzuummumﬁ Aa AuLdAulinag
wATulat (Technical Compatibility) A lddudauntamaiia viraaaudrelunisldain
(Technical Complexity or Ease of Use) UslemaglEsufinnnniudiariunly vianis
gaNFUDIANATT W (Relative Advantage or Perceived of Need) (Bradford and Florin,
2003: 220; Crum, Premkumar and Ramamurthy, 1996, cited in York University. 2005a)
%qﬁﬂﬂzjﬁqLLuquwﬁﬂ1a?LL‘Wéﬂ:“mwuf‘fmmﬁimimwummum@1(Agarvval and Prasad,
1998: 204-215, Cooper and Zmud, 1990: 123-139, Crum, Premkumar and Ramamurthy,

1996: 44-57, cited in York University. 2005a) AULEUNING 2

Technical

Compatibility

Technical IS Implementation

Compatibility > Success

(Ease of Use) (Adoption,

Infusion)

Relative

Advantage —

(Perceived Need)

WHUNINT 2 AonnduuSszndnetadasinge munguenisuninszanaudnnssnly
FEUUANTAUNA

Nan: http:/Amww.fsc.yorku.calyork/istheory/wiki/index.php/Diffusion_of_innovations_theory

2. [;Tc]LLuuma‘ummamqmjm@mm§uLmeﬂ?”ﬁmmTuT@ﬁ (Unified _Theory of

Acceptance and Use of Technology: UTAUT)

FoutunfIaeNsInngEgniseaniuuaznislfimalulag 1Hesuianeniu
siala (Intentions)  NarldsruvuansaumanazngAnssunisld (Subsequent  Usage
Behavior)  vpufHusznaufog 4 Jadeudn Aa (1) AINAIANIIFINAIINAINITDTES

wmalulatl (Performance Expectancy) (2) auwenuniliaindiazsiasumadlillunig
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a1 (Effort Expectancy) (3) @nanannadaan (Social Influence) o 3 taseivaniin
ANNANNUSLALASY (Direct Determinants) fupgusalanasld (Usage Intention) R LY
Falafarld uas (4) HeulaniasnuagAnugzaan (Facilitating Conditions) NAaNN&NWUE
TnamseiungAnssnnisli (Venkatesh et. al., 2003: 425-478) dautladesinuine (Gender)
21¢) (Age) Uszaunignl (Experience) wazmINNanAslalun1gl4 (Voluntariness of Use)
Wurlaqewels (Mediate) fuansznusiatadendnia 4 $edu (Venkatesh et. al., 2003:
425-478) mqiﬂ,ﬁm‘”qﬂ@iﬂqvﬂ"muﬁpuimﬂmmummm:muﬂ@@”ﬁﬁiw] ARtTesawh 8
WLTRn AN Ase Eauniing dniflusuiaaty (Consolidation) Lﬁ'@ﬁ@%mﬂwqﬁm@u
sl s uugnsaumA (wqwﬁumﬁmmuﬁq 8 1&un Theory of Reasoned Action, Technology
Acceptance Model, Motivational Model, Theory of Planned Behavior, A Combined
Theory of Planned Behavior/Technology Acceptance Model, Model of PC Utilization,
Innovation Diffusion Theory, and Social Cognitive Theory) Aann lANNsANHRARINTZ e
£119 (Longitudinal Study) LﬁmﬁuﬁqLLuumiummqwqa:rﬁmiﬂ@u%uLmzmﬂ%mﬂ‘EuTznﬁ
WU FLLLAINAIIEINNTResUNe A NENTUE IRt E f N ffuasanisliimalulad

15508182 70 (Venkatesh et. al., 2003: 425-478; York University. 2005b)

Effort

Expectancy

Behavioral Use

Intention Behawior
Social '___.-—""

Influence

Facilitating
Conditions

Voluntanness

Gender Age Experience of Use

WEUNINT 3 mqmﬁ“uﬁuﬁ“ﬁwdwﬂ@ﬁﬂﬁmj ANALLL UTAUT

N http:/Avwww.fsc.yorku.calyork/istheorywikiindex.php/Unified_theory_of acceptance_and_use_of_technology



3. wunAasLUUN AU laee9Ang 8 Usznisliilszaumdnudniia

Kotter (2002) lHnanlunisideilunainds 30 U iveigainsiladesenas
do as 4 . Y 4 . 4 .
70 1M1 linsasunLa920989AN I sTALANINANIAY TINUINAUANBIANTU sz AL

o = = My o = = -
ANGNanlun Tl uLlag Lu’ﬂﬁ@’]ﬂiﬂi@ﬁ’]Luuﬂ’]?Lﬂ@ﬂuLLﬂﬂ\‘iLL‘]_I‘]J@QV’]?’JSJ

v v
o o 12

(Holistic Approach) fatiu dupaunisilasuilasesdns 8 dsenis Widszaumanugnisa
1 v 6 = ‘ﬂl v dl o [~3
avdag lHiesAnsuaniagdannANanvas lunnlasunlas wazdszauminudnizaly

silasunlag

<

wuaAARALLUNNT At a989ANT 8 Uszn1slHidszauminudnEaaag

4
o A

a3 W. AENIAAS (John P Kotter's 8 Steps to Successful Change) agiansedndnylamsil

1) WnszAauANITeaarluninidaaullas (Increase  Urgency) 1aginng
nszfuliiauluessnsiiunauanily dhuunsduuiass uazdhunnsninaadassesnis

asuuag

2) giennauRlimunzanfenisidaauilag (Build the Guiding Team) 1ag
Anauliigniuenu Anusdynnnausaniaulaauulas nsuanuinezaaaniineu

¥ Y o v o o 1 o
dmaiuliiauuIzaNiuan K luLAa s zAL

o o 61 4 o

3)  nmueadaiAlsNngnsia (Get the Vision Right) Tneiazfiasnnuium

' 1 ' 1
o o o g

AdeviriuargnoftansesAnsNdnesianisanan datiuiiensuninnnaban uavdenaniu

1 o P a 1% Y a a a 'S
pan1sduaaunslasuldaslufnunisldiiEnisuasilse@nsninaasasAng

4) n19@e4137 (Communicate for Buy-In) @519n170d91398289A11eIANT

1 1
Al

Wurnnaawinfaziiluldlsd nnsdeansiludeananiluadregisduiunisilasunilag

q

v 1
o o

= & ] 1 v ¥ K =X '
AU N1ARasazsiesinudanindinlanazidinne nshenala n1sReUANRIARAL
% 6 dl o U 6 o al 1
AR9N17109AWIUBIANT NI17ADANTazN AN IUadANTEaNTUIMATUIaENINNIINIT
1 %
AR

5) AMsEINAsanaInnsaiinNlasuulag (Empower Action) Tasinng

nndandaniilugiassa a5etewmnglunisfuiadasasiaunal (Feedback) uaznisiinas
atuayuaIngin 1w n1sliisneda nnsandestuimaiianisnalanufinauiin sy

el

17
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6) araimansgduauslusrasdu (Create  Short-Term  Wins) Tneinng

dl ' 1 dl A 3 a o o v :// %
Aalmnnendneseanisussg WeliauluesAnsiianiaslalunisussqillimanediu uds

=2 o Y v o d” [ o
AU mna Witszauanuanuinauldauansu

7) atugANaNeAl (Don't Let Up) a9Ansavfiasiinisatiuayy sasiulunis
A & o , , o o o = o oo
AUETN Baznistiuudaetemraiiagliunisaniunindasulas azfealiin1seenu
b % v d‘ 1 OI = v dl v v
ANNIntisdasunlasatvaiane nsscynalunnanusqguanaziiunng

Pazajeli/luauian

8) M insil Azt asilaninluesdng (Make Change Stick) Taeinnsnnli

{ dl dl o0 & v = & < olx 1 o dl
AuArasN Tl atuLlaandszaunanduzaliilanudnulauarsiung iaunidneun
Furinunnineulud nnsdaasn nnsasefinnisiasuutlasgulud wasnnlinng

o o . .
ag A uga UNN a9 eI THNAIANT

av aa [
LANAITLASINUIALANLNEITUDY

L@ﬂmaLL@zmuﬁf«TﬂﬁLﬁm?ﬁmﬁuﬁm’fﬂmmzﬁﬂL%mmmuﬂ?ﬁwﬁ@w&mﬁm
Tsunsudrinauiiulamueenianandanluasdnsgsia uiiveanidly 4 A1y sl

(1) AMNAIANIIATUANNANNTDURITRNELAS (Performance Expectancy: PE)

2) mmwmmwﬁBfﬂ%mWjﬁ%%ﬁ@wjummiﬂiumﬂ%mwﬁﬂwmﬁ (Effort
Expectancy: EE)

(3) answan9dsAN (Social Influence: SI)

@) ReaulanigenuagAinuazaan (Facilitating Conditions: FC)

1. ANNANAVIIAIBAIINANITOUBITRNA LI T

AYINAIANIIAIUANINAINNTOTDITENFAWT UNNETN S2AUANNITEUBILAAR

[ %

flEeuszun (mansund) Saudednszuy (@enfuad) Asnannazdasliianssnuzlunis

Y v
[

UAIANNNgIT (Venkatesh et al., 2003: 447) 7193 i uuatsziauiansounTusun

AINAIANIIAUAYINAINNTTRe LI AU sunsudineuTamue e Anandean

[ %

d’j
U
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1) ANAINNInYRdTaNAFTA T sunsnd1tinaulamueaianandanly

N179095UANHUTUNIN8S

ganfAuwaslamuaaiaunseuananresnalulagansaumnavaziivinasng

(~3 dl (=1 Ls a dl 1 £ [ %
g9 Wasknanniflugensuafluszuuitlandaaldinisluanazysannisansawmanu
sruLABNNAARSALANFANAUNTEAN L& IAedNe (Fanini, 2005, cited in Turban et al, 2007:
63) nsaLiiugnaAanflunistintansualauaaiann e uasldlanud Ay aniy
o & 1 a’// 1 o [ [ % [ L o a o
7rAURIANTYINTY Wil A Nd Ay lussAudszmanae nsiluzandiafitlainaswa
AANIDNALN IR ANARAAERY MNNZANALITULNNLaa9a9ANT A ueenaR waznng
Wennn ugLuuugumuin Wi (Community-Based Development Model) aiflulanianes lu
MaNAnaA T wARTanELSlalntesa89LsemA (Mengesha, 2010: 17) Faag1gwi

Q} o o o a % = dl

AMNTEURANAVATYA199an1TEN T I wmaTulagiansaumALazNITR AN AN
Usznaunig w.A. 2552 289818 uaDALANTIR (2553: 10-11) wWudn ngulsaneunas
nslfsansuailamuseds agludndaugandinguan] uaslinNa1suInINIuIATe9a0IY
sznaunisn A unamailun1sa 1 luianis Wuqn TUIRTRNED UL ITNaUNIINH
AUNIIIUNINNSGT 200 Auanldintsldgenduaflanuaadannign Aa Saaas 12.1
FANAINITUIATRIAUNIY 51-200 AU 5988 7.1 A1UTL W.A. 2553 WL TUIAVBIADU
dsznaunianiauineuuinndn 200 avauhl sinisldensuailamusefanningn Ae
50882 14.5 FR9AINT TUIATBIAUNIGIU 51 — 200 AL $RLAY 7.7 A1UNITUAT BWUSTNR

(2554: 17)

aanfudgalisunsndrinaiulemuaanianandaninisldauly
mﬂﬁ;ﬁ‘ﬁfﬂumwmmmu‘%‘ﬁm%uﬁﬂm?ﬁsﬁﬂwr?TLLqﬂmwwﬁ@ﬁfm MUY 132 UFEM T 4
dszime lAun mﬁwm?ﬁ“ﬂﬂ?ﬂmz@ aniuaigieasnil 1Te1nnansalu uazausTaNuNens
wudnfi Rl sensAun sy Desktop/Office Productivity (111 sansiuadgallsunsu
dntnaulemusanidnensan)  w1uunan 21 Asdludndousesas 35 (Forrester

Consulting, 2008, cited in Thailand Development Research Institute, 2010: 4-8)

a1l Technology Acceptance Model 3 (TAM3) TTUINAINEINITNLDY

6 6 = d} dl v = o dli/ v o -] VYOV & =
faNALIT WTDITULTUNEITDY 1TBIAITUIUNE 1NN (Job relevance) axyin i ldiuna
sz lemirasnansing wigassuuAinand azdanananlnusalalunisldauaansiung viea

72UU (Venkatesh, V. and Bala, H., 2012) iaz Open Source Maturity Model (183Navica)
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(Ainanudedingaainssutaniuaiuienng, 2549: 18) MnvuniTasadunansiued
#aWAWas (Product  Software)  Liluuilsluinnusinisilszifiuasuanysainenlunisin
ganFailamnigasan Mauluasanslidssauainudnisa

o oa; =KX A dl 1 g o o o
ANUU @QN@’J’]&IL‘ﬁ’ﬂ’mﬁ’l”m@qﬂ’ﬁﬂﬂﬂﬂsﬁ‘ﬂwmLLQ?ﬁﬂIﬂ?LLﬂ?N@WHﬂQWH

! G|

TamusandAnandanlunissasfudnwuzanunineg ludadaauaiandefiiu
ANANNT0TRTaNFLS TelAuduRLS st isdAtysiaaausslalunn sl sanfua s
galdsunsndrineulamueenirnendan (OO0 Behavioral Intention) 284yAATINTLUW

B9ANIFINA

2) sxfupnnudndulinuguiienansgalilsunsudrtineauen

AnngEgNIsuninszateuinnssnlussuLaITANA AINA1INIUA NS

aznuInAsdnfulintanalulad (Technical Compatibility) NAMNANALEN19RTITL

o Ve ¥ = 1% o Y a o e o IS ° o
n1sean e [ Tedenndesiudayadvdszantndigeniuaigallsunsudiineu
Tamuaanianandaniaonudindulddugluuuenatsgaldsunsudninaululassansi

WAZAININENILNNTANHIUY Anastasiou and Quarrie and Boulos (2009: 26) A«

'
=

fanfuadgalisunsndrineulamusanianandan lugeanduainiaaaninian

|
=]

ARINANNITNGY ANNsnTIN AL ugenawafraTUsunsudrinaululassanst 9

o

| Ao o =< s 'S o o 2 [~1
aansuzipundAyUsenimileresaensiuadgallsunsudtinaulamueenilAnandan

I D

k4 o Y o o o & ”
A AMHNEINITD LmqﬂuvL@ﬂ'LlL@ﬂ’é‘ﬁ?°1|‘ﬂ\‘l°1]@I‘ﬂﬁ‘LLﬂﬁ‘N@’]uﬂ\ﬂuvLNIﬂﬁ‘sﬁ@WW. .

MEUNIANEREnTAS RN TN ssmAlng (2553 4-3) 721N
< ganfuadgallsunsudninaulemueeniananden Wugersu il ludinauid
ArmanansnindiAesiusenuafaeavsluiitesduetnann Tnefiferidunsldensd
anunsonaunu sendwasgalusunsudinaululasaansd ndnsesas 90 %mfiﬂuiuﬁ@qﬁu
ﬂ"qmmmm“mﬂmmﬁ'mmﬁmﬁwﬂuﬂﬁm FarinlfanunsnRiausan iy viedesnsiy

1%

paNfiamaian uaziudadayaiumenduaiaadnsls. .

aanmnFralusunsudrtinaulamuseniananden tlugaldsunss
dn3aguinudntinaudszneusaelilsunsutlssuoann (Writer)  TdsunanmisneAIua
(Calc) Tusunsuniguniaua (Impress) 1UsunsNguiun1snanIn (Draw) TUsunsnasna

AUNTATNAANERS (Math) LL@zTﬂ@Lmim%qLLaxﬂ-i“mmﬁ‘gm?ﬁ@H@ (Base) TIRINTDN19TU
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Aunnlne uazlfsusauiuenasgallsunsudriinaululasmeniils (Fudund suimu
fes uazAnLy, 254911, 2554: 1) Tnsianansieainsannaenfurigalsunsudiiinann
Tulastaniannnsoinundlagu ufile uaziiunnnaulilasazaanluaanfuadgalusunsy
frvinaulamueanTianendan wanani seanunsniufinienansiflu POF (Portable
Document Format) iivantafiasuaziseunslEviuilusa ImﬂiﬂﬁmﬁmﬂiﬂumwLzﬁu‘lm

fansuafgallsunsudrineulamuaanilanandanatunsniauipes lfiugenduaige

£2
o A

TlsunsndnineululastsaniusazTilsunsu (OpenOffice.org Wiki, 2009) A9t

d‘ P = o o % a
AN1TNN 1 ANTNEL LﬂElx‘iﬂ’]ﬁ“l’]Wﬂqum‘ﬂ\iﬁﬁiﬂ?LLﬂﬁ‘N’&’]uﬂ\‘ﬂuIﬂ InuaanwWa

pondaniugalisunsudinaululasmenyi

falisunsudniinenu Wiy lgiiugelsunsy .
N199119U

TamuaanWanandan drinaulalaszenst
Writer Microsoft Word szanadianiin uilavdingu
Calc Microsoft Excel AN AL
Draw Microsoft Visio MANINALLEL e
Impress Microsoft PowerPoint ﬁﬁmu@?‘ﬁmﬂ@
Base Microsoft Access ﬁﬁu%]m;l.@
Math or Formula Editor el lnemss i@ us0@eueng | @euannisatinAans

Tdsunss Microsoft Word 14

N OpenOffice.org Wiki, 2009

;19799 2 ulrsusugduunassanansigenduwa igallsunsudninau

Tauasnirnandan uazgalilsunsudninaululaseniainnsnsesduls

OpenOffice.org| Micrsoft Office
guuy (Format) Extension
Open | Save | Open Save
fiau Microsoft Office 97 L1 Word 6/95, Excel 5/6/95 | doc, xls v |V X Xy
Microsoft Office 97 Al doc, xIs, ppt V4 v v v
Microsoft Office 2003 XML xml V4 v |/ v
Microsoft Office Open XML — OOXML (ISO | docx, xlsx, Vil V5]V v
29500) pptx
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AN 2 (sla) Whauisugluunaesienatsigensuafgalilsunss

dnvinsulemuasnianandan uazgalilsunsudriinaululaseniaiunsnsesiuls

OpenOffice.org| Microsoft Office

giuuy (Format) Extension

Open | Save | Open Save
OpenDocument Format — ODF ( ISO 26300) | odt, ods, odp v v |/ 5 v 5
PDF (1SO 32000) pdf v 3 V4 X v 5
alastinaualugiuuy Flash wianaiuiy swf X I X X
Web, Rich Text, Plain Text html, rtf, txt v v v v
uilsdioyalugtuuy comma-separated value | csv, txt v v v v
uiludinyalugiuuy dBase dbf V4 V4 v X

wnewig: X 4 ExlEladlile Microsoft Office 2003 SP3 uax Microsoft Office 2007
v 5 BulE18u Microsoft Office 2007 SP2

v 3 Bl A W OpenOffice.org 3.0

11: OpenOffice.org Wiki, 2009

13t eesifAa Aefidelsdu (Oracle Corperation) TugnuzEWmunmensiiog
galdsunsudinaulamuesnilanandensaanisim dululastaind lHwmuign
vl pemanauaigallsunsudrinaiule wusenTlraenden iy Tnejadiufiaanudin
Twldnunanduadgalisunsndrineaululasseni aunsnidlauilaienansiigsneann
ganAurfgaldsunsudninelulaseniuindi ukle uazsufinluguunienanses

a

fansuaigalisunsudrinaululasmanild (Oracle, 2011a) FenLEduR 1 Hnuneu
W.A. 2554 1319 a3 1Aa Aediaisdu Anevgeniuwaigalisunsudninaulamueenia
pandenliiiuyaiidentng (Apache Foundation) #aneyaiisliaeudedeniuaiga
Tdsunsudnsnaulamueananandan 1w “Apache OpenOffice™ WANANNTWRUN
ganAwafngsanduldnnuuaniadn Ae “The Free and Open Productivity Suite”

(Apache Software Foundation, 2012)



23

'
4 o

pudiniuliiumensuigallsunsudinaululastens sailusansiing

1
aaya

gallaunsudniinauiinifenliounniigelulan falanuddysenisaaniurendun
gallsunsndnrinaulamusenAnandan L‘fimmﬂi’mmum?ﬁﬂmﬁ@ﬁﬂﬁLﬂuﬂqﬂmm
ﬁi@ﬂ’mﬂgﬂumﬂmﬂ%éﬁ@wﬁLLfJ‘?ﬁ;miﬂﬂmmz%ﬂﬁﬂmuimimsﬁm\lﬁmLﬂusﬁ@WﬁLm‘fqm
TlsunsndninaulamueeniAnandan wudn fadefunandnsiganmuadgnllsins
dninewiiflugdassasenisilasuanmsizensusgalsunsudninewlnlasaviinn
Husansunigaldsunsudriinaulamueanananden e Arnavguladunansiueives
Tulastansi anAueaiuniiaafnsef Haaemansduwigalilsunsudrinaululassansi

21luuuanansresaanfuadgnllsunsudntinaululansganst (Microsoft

a Q

WATN17898E AL

Office’s file formats) (Abdelwahab, 2009: ii)

Auilunmsguszuiaresaensuigallsunsndinaulamuee Wi
panden  dufluqaisuluduanudiniulitugduuuenansgatlsunsudnineuiu
NA1IAR nM97RsiuNInIgIUenansuuLLila (Open Document  Format) 2e9wansilaign
TUsunsndntinauiamueaniananaan %QLﬂugﬂmeLﬁ”/\lu XML ﬁLﬂummgmLﬂm (Open
Standard) N1uuaiag Advancing Open Standards for the Information Society (OASIS)
mmmﬁwummmgmuuuL?Jm‘ﬁ'ﬂ?zﬂ@uﬁqaéiﬁmmﬁumguzﬁqﬁm L1 Microsoft,
Adobe, IBM, HP, Oracle, Novell, Intel, AMD, Nokia, Boeing, GM, Visa, US DoD “a%
(Advancing Open Standards for the Information Society, 2012) %ammgmmnmummﬂm
Lagnlfiduqaudslunisdadsnnisnainvesaesranduaigallsunsudrineulomy
aanArAnandan way Sun StarOffice N1 luTAsgani lENmWY Open XML Sl
enansgtuuulvsdlugeiuadgalusunsudrtinaululasaans $u 2007 uazninsgu

ECMA' (Standard ECMA-262, ECMAScript Language Specification; 5" edition,

December 2009) Tae1919 2 mm‘gmsl?fﬁuﬁﬂm?ﬁugmmm XML (Lagadec, 2007: 115)

197 Open Document Format flugtluuusnmsgutlanliauiuiiemls

9 P vy oy = o qun v o P s &
fnazldgtluuuil AdlisiesdeAsssnitianla A lHlETun1ssesiunisldnulugewsiuag

' ECMA International is an industry association founded in 1961 and dedicated to the standardization of
Information and Communication Technology (ICT) and Consumer Electronics (CE) (Ecma International,

2010)
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Sasineiu 19y OpenOffice.org 2.0, KOffice, AbiWord 3917 WordPerfect luainas
Open Document Format aziflugluvuvanressensiwigaiilsunsudninaulamusanile
panden nanaAe lenaTRasag OpenOffice.org 1 2.0 Wl arlidrianasliany
LQ‘W’]::SIJ@WﬁLLQﬁ(ﬁmIﬂ?LLﬂ?Nﬂ?’Wﬂ/ﬂ\ﬂuI’aLWH@@WWﬂﬂ@VIﬁ@ﬂLW}ﬂ%u wiazitlauazufilolily
m‘llﬂmmm%wﬁmmﬁluj m’wmngﬂLLuuLfaﬂmmuuﬂmmsqmMiLm?mﬁﬁmmmqﬁ'ﬁﬂ
ﬁL’TJmTﬁgﬂﬁmLfa‘queﬁﬂwr;TLLfJ§°1;m‘£ﬂﬂl,ﬂim%ﬁﬁﬂmm‘fuj il Windasya Open Document

Format fluuiln XML @9lannsnaudinlals sireannglunuluuisaesgalisunsy

1 '
=X v

Anvinenuunevia a9 ld ldarnnsaitinausaalilsunsnanls wre nnldildsunsuauly

a
] 1

anunsndlauiiniasneannaenfusgaiusunsudninendeiulignies siseusiusiguuy
XML Insassensuasgalsunsudninauunsidefildouiiduluu3addliTamedeg)
W ldaunsoulas vsednnsuilu XmL m@qeﬁﬂwv*TLLfJ%;miﬂ@meﬁﬂﬁmmﬁ'ﬁ@fﬂﬁﬁfm
wivaaila XML vy ol mmﬁﬂmﬁa‘?f]ﬁmﬂmmﬁmgﬂLﬁufﬁwgmmuﬁm@iw AxAN
Aeniaglifoanfuasn LTJ@LLWNﬁ/juiﬁﬂﬂﬁﬂgﬂﬁﬂﬁiuﬂuﬂﬂm T RS AL A e
1M, 2553%)

annnglad lFunztinliild openDocument Format 1flugtluuuninsgu
2194180417 (L3 lamuaefasiaaatinus anfdn,  25531) FUNananresaniug
ang1suigieesniaduayuliviaasuniaigynudos lgduuuenansuuuile 41mfy
BNENIBENNIeTING anAuaINn 0 U s T A nan Rz UL LA (mmﬂu’%ﬁmﬁfa
nsimutssinalng, 2553: 4-28)  uarigunaTgedn auigewiiniiladsenialdid

NIMTFIUBNANTRTT (L3E Tainuzefasinaatliuus A1in, 25531)

v v

9% lunnedjumnudnlunasinenanslugluun Open Document Format
naseangandgallsunsudrinauismueenilanandan Tuidlaluldsunsudriineu

Tulnsnanyi azitlnlilugu Microsoft Office 2007 SP2 Auli] (393919 Microsoft Office 2010)

|
=

Faidlol V{/JQLLWNW]NZQQ@ .odt, .ods, .odp “a4 widuFuldsunsudinaululasaensi jun
FAN91 Microsoft Office 2007 SP2 Eﬂe’ﬁ%ﬁmﬁm‘%mwﬁmm ODF convertor add-in
1e9lulasgenineu avaunsadlals miﬁmv\lﬁTLLq%fnqmIﬂiLme%%‘Iﬂmuiu‘Emsn@WﬁﬁﬁLLrﬁi
14 Microsoft Office 2007 SP2 ol ax19n7R9FLIaNa17 lugiuy Open Document Format
Lﬂ@qmmﬂummgﬁmmuﬁm ANHNNRATFIU ISO A8 Open Document Format (ISO/IEC

26300) / Office Open XML (ISO/IEC 29500) (International Organizational for Standardization,
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2006) vinlilulnsseniandusesimungensfuaigallsunsudrrineuliisasiuninsgiu

'
A o o A

fanann Diguiiuagldansnsadminegenfunludssmaniedy vitedsznalilfienans
Alannsatindnanalugiuim Open Document Format 161 (&g sehusne] 2553)

u@ﬂ@qmd:Gﬁ@‘vxlﬁTLLfJﬁfmTﬂa‘Lma‘m?’ﬁﬂﬂmuI@qu@m\lﬁ?\lﬂm@mﬁﬂﬂ SRR
naulinainuatswnannasy’ ﬁqluizuuﬂﬁuﬁm?amﬁ (gind) lulasnaniaulaad
uaz Mac OS fati muﬂizqﬂﬁﬁ@%wLﬁﬂ?’ﬂul,ﬂﬂmmm‘ﬂﬂa?Lmemj SNG  [ITES T
Tsunsudrinaulamuaanianansen asarunsnin 1 lAdugenfuadgallsunss
dninaulainueeniAnendan uuyn) unannadn (Write one run any where) (N04N9
ngiaana, 2553: 46)

v
o o

Aa asilannmadnANdiniulatugluiuenansgaTdsunsudniinanu

|
A o o

au lurfadamnuaandsinuanuanusneestansiiag delanuduiusesrsliadAny

sandusalalunisldgansiuaigaldsunsudineulemuesnianandanvesynainslu

B9ANIFINA

3) Anudindulddusansduqiaunieluesdng

Aannqenisuninszanaudnnssnluszuuasauma aananadingsiu
aznuInAsdnAulintanalulagd (Technical Compatibility) NAMNANALENI9RTITL
nstenfuresili Teaenniasiunseuuadamalulag-asfnis-annuwanden fiszydn
A NNBaNIamATUlaE AnuANEzaaanAlulag NavawasiansruauEeNLLAT NS AR
winnssunnanalulageesianng (Toratzky and Fleisher, 1990: 154, cited in York

University. 2009)

PENIUNNIANITIRAnTAAuNan s szmalne (2553: 4-3) v1y9n
“aanawaigallsunsudrinaulamueanilanandan.. luguiaqiiu deaiunsnadn

1 U 1 1 1
Ty fmainiuluann deinlfidanunsanianugonnu ieded1snuaauiameiau Las

[ o o

Fudedayaiugenduwaifudnsla..”  awundiAydsznimilanesdnsganaliainnem

q v

wasulilldsanduafgaldsunsudrinaulamusenilanandanlfiviauun tiasann

% Wnanna3u (Platform) MNISIDN NI MU UUBNENS AR T AT NF LIS AT LN WL BB U WA AT

(TechTerms.com, 2012)
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fanfuaigalisunsudinaulamusanianandanliaiuisonieiuianiunansfuas
TTULLTMNININYINTURIBIANT (Enterprise Resource Planning Software: ERP Software)

| SAP $5032LLLIMN AN TieuN1e989ANg (Enterprise Content Management: ECM)

o o

(&URUS 923ususT, 2554)

v
o KX

79101 AelAnd@adiANdntuldfumanduasaunie luaasaadng 1l

] [ % '

T1adeANNATIANTIAIUANNAINITDIAITAN AT TaT A NA NN U a9 N TA1 ATy

o

panAslalunisldseniuafgaldsunsudrinaulemusaniAnendentesynainglu

B9ANIFINA

4) A ARlEuTaN AL $19999ANINLURN/LBEN AR

T

AN HNITNINsEantuiRn s lusTULAITAWINA AINAIEI9s
aznudranRdindulinianalulad (Technical Compatibility) HANdNRLENI9mIIiL
o 6 ¥ dl ¥ o a = & ¥ dl '
nsaaniuaesd 1 TeaanadesiunseuwwrAnmalulat-asAnis-an nuanien Nezydn
AN NFaNLAsAIANHuzaanAlulatnieluasdnsidadnudenlasiumalulat

NIYUANAIANT NANTNAABNILLAULANTULALNTAAAIUIRNITUNINNATUIAT UR

AannT (Tornatzky and Fleisher, 1990, cited in York University. 2009)

pouiniulfaesteanfuafgalilsunsudnineulamusenilanandan
Auteansuai1a999ANINNIUaN/REIMARY HAdudiAtyatinggiesandndnialunisin
gandwigallsunsudrineulamueenianendan unldeuluesdAnagsnia Tnsanig
agEetsEnnadufiewinganssuniaiannsetindivesdnsniauan/idsmean oy
o 1% A g 'S ° o dldca a c:
UIUNIN ANNANIMATBINTIL AU TansLaFalUsunsud 1IN uniaTANIN
\umansiuadgalusunsudningulamueanirnandanauman ulid1§iisus1eeedns

g9na azdndulaulasuun laensuafgalilsunsudninaulamuasWianandan usinis

v
o =

wlasuulaednman wasannawnsasaldl (1) wilnsusdaswliaenld viraudiisay

q
v 1 1

naaasld (2) nndasunlaaneturendulaune wdanauldifluwmiewsauiianan
dnwlil visafiisvsneanulaunadiundnll (3)  geWduadunasa (1M svuuLEmIg
NENENNTVBIAIANT WTATTLULINIIIANITHANNUR909ANT)  viFalanasRdudans

uaten euat Tdanuisanuiugensuaigalusunsudrineulamuaania
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=3 % d‘ dl o ] o a v %
@@W@@ﬂ1® way (4) lanA1INLaNLlagUALNUAENIUNNEUaN qﬂmuumumﬁu@\nmm%

o o

i Aagiili .doc, docx, xls 198 xlsx Wit (ANWUE 359ususT, 2554)

v 1
o

9101 AR AMNETRINAN NN AR TUTaN A L5 UR984ANTNLURN/LIFEN
1Y = o [ I8 ] a o o o 1 :/’ v " I'e o o
ARN HAonuduiusetsliudrdnsenausslalunisligenfuadgallsunsudaingu

TaueenAnanden 1a3yAaIN BIANIgINA

5) selaminasdAnsazlfifuiatirranduadgalilsunandringulemuaanie

AANBANNI I

annnqenisuninszaneudnnssnluszuuaIsauma aananadingsiu
aznudndezlonifiesdnsazldfunuinndnduietisea Wi sun ey (Relative
Advantage) HANNANWUENNASITUNTEaNTUARE 1 farfi nednAwla Aauanld
ganAudfgallsunsudninaulamusenianandenuesedAnsgsna daufesdinisds
vvinssninalslenias |§5usuAeiaviessansy Wedesiaunasynnsudilss lem

Taaziunn warnaanfudeanasuldlydlsd nnswasuudasiidluld s wanannil usay

|
a

a9AnsaziANeIn-1ensaiudmiunisingeiuaigallsunsudsinaulamuean
Hanandendnunldan fresfnsfilenaninuazdguassafion nnsdnaulafias
Wanuutlasfiin g witnduldluniemseidinng naasuasiazinlienn setng
nsfiansandnesAnsazldsudsslaniuasdedninAeuanaauainnistizeniuasgn
Tsunsudninauanldnuledids dengfetralsnfunnsfianann fmeed 3 49
anunsoliasanadigaia (Business Case) eifludiayailsznaunissindulazasasdng

(U35 Tenugasdmnantinufanin, 2553)
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tﬂl e % o o v d‘ dl Yo o 6 [-¥
13NN 3 ﬂﬁ‘%IﬂﬁuLL@tﬂ@@Wﬂﬂ/ﬂl@LL@ﬂLﬂ@ﬂu%@%llﬂﬁ‘uqqﬂﬂ’]?uﬁsﬁﬂwmLLfJﬁ‘

7asunsudrtinenlamuasnilrnendanunlden

gz lemil (Benefits)

v

daanipAauaniass (Tradeoffs)

OpenOffice.org gnasnuuLLasWmuINN WimHeuiy
Microsoft (MS) Office 81n#14n

1 dld 1 [~ v o v v
AITNLANFNINHatantiasazyin iy 14

Eadd

dsenannla

wihmuaznslieuadng MS Office 10 Bl
foeFauglua sesduiannm inauaznman

PUIALATNT E9ANFN9aIn MS Office T4

1 o v Y o o v ] Yo
uLeasng nalEfesdsusa a1 14185 unnse
AUTNNINDL

Wanaziunnuinlugluuuaes MS Office 16 14
farnnsnlfianansuaciayaldnls inldarunen

wlaauuadldl¥ openoffice.org  atnsAaailusat
T4l

ngutlacuilunnlélu $esay 100 Insanaasl
1 % [~ v o v Y
ANwAnAe A ugluuLantias Minldifas
peagaunaans liudlaynafanulasuily
Ime’ld MS Office Viewer @qlifAnldane

AANUR NG ALY MS Office HAM@NTRNINNG
Tunnaginu iunsuanulasuiiayadulusunsuau
Wesannidunimnsgiuuuuile

2
o

AruaNtiRna vl 1aun 14 e uant iR
HeaEauiiniae (Workaround) U A nuantim
Aunaunu Nelilinadansuresa uniun

b4
ABANNNT

3210 Style

ABUTEINTIT UNIZAULBNA1TUUIA
Tnojfudsrtinde

yantraduszuy wazlddniuy
LAY

¥ a 1

Vg M ReaAna e dluszuy

al

7EULU Style
2 ' dl v 5 a
udustanun inesATumLg

sduuuenansuuLitlamuNInIgIw ISO/IEC 26300
fufunnsgiuienansgidnnseiinduuuitle Asdula
Ifdnfiayaazarnsadindalinaenly

gﬂLmUL@ﬂmafﬂ'Nmn Legacy (binary) format
2984 MS Office @alamaudnfivdeyantingls

arunsntindin (Import) desya MS Office i 14
WnNdI MS Office Tuguigendn avldannsnitln
uiln293 MS Office i ueguld

A3t MS Office NRNNTATUAY NnlAg
anaarn Bl IR mey APl Fnefiu wazuily
MS Access fiagidindalfianizguiaya

aun3ndeaan (Export) deyalugluuunazaansie
nMsuantlAe 1W PDF,  Flash  iveanilyuiain
sluuuenansiuansinaii

ANNANNNTINENY PDF flailfiasnsnluites
nnatlauila PDF wuhle wignusald
sanAuaslamuaesaaulunisiIlauiy POF
Funaudlals Tneld A 1440 19y Foxit
Reader \lupiu

G
a

TdfAn 4 lusonansinet gnaadng gua License

' P Vv o P
dne lafdununeny Tdfasduanuaniases
ABNNILABSNARAFITANAWITAINE1 TATluFaaLiy
Invoice T8 tdaflufies Audit

TdRglHAUSnwn Tdiunisaduayu
(Support) wanannaza Tus1ANE L

TdgniiaAuanszA (Upgrade) lilgiungandn asdng

= - N ey
aunsnienanszAULEefiaenis ezl 1danelu
N1ENIEAL

oW fuasALAnFI94aINeIAng wTaAudIu
Tuny

AU 11 Tainwutasafnantliuus a1ie (2553)
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ﬂ?ﬂjﬁ’mﬂ’]\‘iﬂ?ﬂﬂ‘ﬁﬁﬁ’mﬁﬂ?@tiﬁﬁl@’mﬂ’]?ﬂ’]sﬁﬂﬂl?TLL"J§°]JﬁI‘]J?LLﬂ?§J
dninaulamueenidnendenunlderu wuw naslwindrenanuialssinalng 1614
ganFuaSlaimuTasannAaus .. 2549 prunlaneiannlnassuu e (Open system)
idufuanauag visamansuaFlac b lRaulguIe W.A. 2553 insnanRiamaidou
yAra (Personal Computer: PC) 411431 10,000 Lﬂ%wmmﬁﬂﬂ%sﬁ@WﬁLm‘FﬁmTﬂiLLmu
frinaulamusenfianeansen Anflubetas 70 sadiAsesraNfiameivianualuafns

s a
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dninauluimsaansi (Users are habituated to Microsoft Office interface)
(3) nsavgluuuuiNdeyaavsanmLfgallsunsudninay

Tulasaanst (Users are dependent on Microsoft Office file formats)

@) nsldinsandasanisgnaunuiiasannliansiuafgallsunsy

P

Aineululasmeny Naziiinfe@ns (luszaugldauniuyang)

(5) Melailalasiaudnnssnneild

(5.1) Huglirugaiinalunguineunaziasuldlsanduag
fia lnsindsannimensuaiiieangnain

(5.2) ldfpanaulaiaananaznanaaaldaanfuassalus
dl A L o o ] ]
iHanguanRgensuaiia lusiasngnain

(5.3) WanfFaumauiunguivey aueailugldniaanduas
= [3 v
WNeLaNTias

(5.4) MAganfuaflunnn whgsldinannanli

(5.5) labanTavesi B uantanAuaflninauauby

(6) PANNANARANARNA U9 lNIATTANS



48

(6.1) ANUNENENNNATTRUANA U VD I IATTaNT
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dutlsziiAn (Rating Scale) ANLULYRY Likert B9azuiianli 5 5261 wava1uAATLLIY

Feaannilesluwiunn (Siegle, Del, 2010) AamN9199 14

R399 14 INURRLUIEAUAMNARLIL (N1INUUAAAZLLLLLNNTABL)

NI (AZL) 1 2 3 4 5
svAuANATla/ANaTaslaY fiaufigp fiot U1unans Hn unniign
ANNINala (Extremely (Poor/ (Fair/ (Good/ (Excellent)

Poor) Below Average) Above
Average) Average)
SEALIAINNITIY laiugog | ludiiugae | Wiugos WinAe Windael
aeinaEa (Disagree) | 1unans 1IN aEingEa
Strongly (Undecided) (Agree) (Strongly
Disagree Agree)
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R399 15 NN UIURUIZAUAMNARIL (NNTAMUATINATAZLULLDAS)

o = =
LNOUNe Y (ﬂzLLuuL’ﬂ@ﬂ)

1.00-1.50 1.51-2.50 2.51-3.50 3.51-4.50 4.51-5.00

szAuAmsTla/AadiTaslay ﬁ@ﬂ‘?‘iqm fiot 1unana NN mn'ﬁ'zgm
ANNINe LA (Extremely (Poor/ (Fair/ (Good/ (Excellent)

Poor) Below Average) Above
Average) Average)

SEALIAINNITIY Taiugog | ludiiugae | Wiugon WinAae Windael

atinaEis (Disagree) | iunans kol aEngEa
Strongly (Undecided) (Agree) (Strongly

Disagree Agree)

o

Aun: pandagann g Fumiinu (2550, 25)

dqurnindanaitlnaziiiunintlaligneunuuaeuainliideauawus i aiis

UNTANREAHNNNTIAE TIANNITANINUANTIOLUUIAANITIAE WAZANNAFIUNG
o ¥

3414 5 annAgundn dsznaufaangusiautlsnd1Aty Ae AvNAIARIaFIuAINaINI9D

wateNFL03 (PE) AunenennilEaindnazfiasjumaslllunisldanunensuos (EE)

] [ ]
=

ansnan19daan (S) Neaulun1r81ur8ANNgEAqn (FC) seaumnusatalunisilasuun1d
gansuigallsunsudrinaculamusanianendan dmiutlsvainslunisids 1Hun {14
fansuwiigallsunsudninaulamusenianandanluasdnsgsnalulsemalvnenulasuun
Tgansuainanatauda litleandn 21 iudabeusuanan wa. 2553) ngusdastinglunng
a o :// dgl A '3 | s a o a a dll [
ATl 1enan 5 89Ans Inentluadnstszinngsiaenauuazigiaivna asainlag
o dl 1 v 1 o 1 dJ A Y o o 1

Anuutlseansiuiuau andayangudaatneiaaanainiseans lfnuunaunasaating
Inen191sznnnurndndautlszanng (17) Wesannlinsuilszannsuwsiuey ldaunfaasing
384.44 4i501l9vH104 385 AL LEAAMNEANAIALAY IHATUAIUTBILLLAUDNN $a8ay 10

al@ 424 A

NM3ANMUALELNIgNAYat1e TEN19RenngNaaeten linsuauiaziiiu Tne

a

a P ' Y 2 o - a A = ' oA -
ﬂ"]?l,@‘ﬂﬂﬂ@qllmrlﬂﬂ’]\?LL‘Ll‘]JIﬂQ[ﬂ'] sﬁﬂﬂﬂﬁﬁﬂ?ﬁq?ﬂqcl’]l,@@ﬂlmLﬂuﬁurlﬂﬂq?@‘ﬂ LIANAMNANANT

genauNesAnsliilszasfaitlamadoys  1Aseelanldluni9ids THun uuuasuniy
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sanfiunIsdun HniuarNIsanlssgunguIatzasfilinaTny el annisduLILAa NN

al o

©
©

aanlldansdng 9 Hungusineting a1U9U 5 89ANIAINANEEIY (iwdwﬁ@umﬂgmu-
Aueneu w.A. 2554) HFUMLLABUNINARANNANYIDLNEINaFaN13ILAT Tl ayamI

NIBUNITINE AU 497 T

nsaunsdvideya tneldanfussuny uaratinngeuanagu Mananaaey t

-dl % o '8 a o/ v o/ 1 a tﬂl :/l v

WWANAADLAINNANAUS LA ANIURIFILUTAY Aawtlsad IuLLmamumimmmiq

NN9ILATIZMANNNDANBLILAZANA NN US T AU dounnsiinausyauAuAaLTiulg N st
1% I | a | . = = o ' '

N7 AR LU BN AT A9 UL TLLHBAN ANLLTIAY Likert T9AZLLGLTIW 5 52A1 WATAWAN
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muuummmnu@ﬂﬂmmn
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HAN1SILATIENLDNA

TuunRazifunisunauanani1saAILy Nan1FauIey an1saassitlads

o v

nmeseuaNNAgiy  Audeyadelsrangnldaannisfivdeyafesuuuaauniy n1g

Aunwal waznisdszgunguianzasfiienainy  nsiszideyaninansazinaualy

a

ANHULADALTINTIOUN ﬂﬁ?ﬁ]ﬁ‘ﬂ@@'ﬂ‘]_lﬂf]ﬁ‘l,lﬂﬁlﬂﬂzﬁﬂﬁalj@ Lmemimmmmuﬁgm Wamnay

A c

o a o a Adl 6 'S o % [~1 6 6
ANDINNNTISE AR BvANTgINAazilasugansuafgaTlsunsudrtinauulusenduaige

3

Tsunsudriinaulamueanianendenvesesdnaganaliidszauninudrzaliotngls

NANISILASIZI

o a ey ] o v o Y A o [ rdl A
NITUNAUBNANITIATICULRHA ACUIAUBATNAIALNIUD AD (1) /ey NN 14 Tu

NsUNANANANNIIATITITaYA LAz (2) Hanisawrszidayarialiifaaiungusaeting

1
[ o

1. dpydnwainldlunisinauananiswnzidaya

v

nmusdryansniuazanestenldlunisinanenanistinasiieys A3

n wu  naueaed g Maensiuaigallsunsudtinaulamueenilananden
luasAnagsiafidsuannnisldsenfuafgalusunsudrinaudunuganfuafge
lsunsudgnidnaulamuesnidnandan wialdtiesndn 2 1 (FUDAUTUINAN W.A.
2553)

WL ANAALLATYATIA

X

S.D. N1 quul,ﬁmmummﬁm
df LN TUADIAINBAT

aa dl v al 1 a dl al o o o
t L1 zmmwmmfauﬂmﬂ?ﬂuwmummqmmm’mmmuuﬂm ]

1
al o

AdiR® Uy ANduLsE@nannssndulanliuAiuda (Adjusted RY)

'
o o aa K

D 138 p-value WU ANszALLEdATYN1ans suduatanunaziilugesaia
uﬁ: dl o 7 1 =® aI/ 1 v 1 A I a o o o
nagaLi NAmnlE HAnseidne 0 D9 1 Teevialy An p fleandn 0.05 avhediivbdi Aty
NNANH UazLlf)asannFgIwINe (Null Hypothesis) (Barron's Business Dictionary, 2012)

e W1 ANHAAIALARRUNINARINFAY2LINa
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2. uannsawnszidiayaialilineaiungudanting

aa a

nmawanzvideyaludauil lunsiiaue lwdnwoieanfdmesn nsnsagey
nsuasaasdiayadialiifaafuipauunuasuniniladaaudizaresnisilasunnly

ganAuafgallsunsndrinaulamusenidnendanluearnsgane

F1979% 16 AMUIUEABLLLILADLININAINEIANIFIRENT

A fFaamna LN
Al
dnen@n . UTEN 184 waus N 13 ne
; . AN 131 7 187 La .. o 794
A9ANT N o . FuUALAN AR UsriuTam
UWHIT R A8NNINAN AR L
tszina (WuNT) ]71;
ne
AL 497
178 90 18 18 193
#aunu (10)
ERUGEAGN
U
35.81 18.11 3.62 3.62 38.83 100.00
KULABLON
Alasy
7 53.92 46.07 100.00
EREBEAGN
AU
WULABLNN
AlEsy
. 89.00 45.00 9.00 9.00 96.50 49.70
NALALAN
QMM 200
1n Ndadivhl
TusiazaeAng

AINAITINN 16 WU FATIFIUIAILLLAAUDINA FFUNFUAUNIAINAIANT

o a a a o ] dl v a [ A Ay o
‘Eﬂﬁl?\i’]‘ﬁﬂ@ LATNIALENTYW NEATNEIUN INALALNAL AR 1.17:1 LASHIRUNSUBRIANUDL
dl o

LuuAeUINA IEFUNAUANAINAIUWIL 1,000 4a Tedeidinlilasdnsay 200 1A auIU 5

89An3 BEl7 Fa8AT 49.70
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FIN3INT 17 AWUNNANAIDLNENHINA 81 ADEINIIANEN uazyineelunnsld

PRNNILADT

.. . ADIYANIIANEN (%) sineslunsldnannomas (%)

AN6TL MM | 20 .
o A . - ANdn Yoy 49091 sefU | seAu | sedu | AU | s
7 (%) (x) o

1Boyoyes Fi 1Boyoyes 1 2 3 4

1 el 39.03 40 2.01 27.36 9.66 7.44 8.65 14.08 6.24 2.62
2 W@\‘i 60.97 37 3.62 46.28 11.07 11.47 17.10 25.55 4.23 2.62
TONTNAY 100.00 | 38.5 5.63 73.64 20.72 18.91 25.75 39.64 10.46 5.23

1 o

wnngg);: insrlunisldllsunsupeniameisine amisndnuunls 5 szin’ fAan

® 3251U7 1 Aun9n MAaNAq eI AUITagd1 A

o

® s2ALY 2 NYinwesvAun 1 wazaunsa lilsunsndunuguliecninaesunas

1
= a o

® sxAuN 3 Wiinwesedud 2 uazarnnanldldsunsusine lunsdfimeaulieding

ARDILAAD

v A Ao o a = A oy A o ~
® TAUN 4 UNNBETLAUN 3 LL@:NV’VQ’]NLﬁﬂQﬁqmluiﬂ?LLﬂ?lem ‘M?‘ﬂ@qﬂ’]?ﬂuﬂiﬂuﬁ‘@

diudgelisunssietihawmunszuunisdfimeauls

b

=

o o o = o = & A ,
® ILAUN S5 UNNWEILALN 4 LL@%NMWNL“H’]%@EN@WN LﬁﬂQﬁqusLUIﬂﬁ‘LLﬂ?qu\‘lvl

1 v = = -&l o a e %
AENININUIN ViTadNNTOTE Ul TN TN LW@WE’NM’]?%UUﬂ’]?ﬂ{]UMQ’]Miﬂ

AINANTIN 17 WUFN NENEIRENT a1uau 497 Au doulunifluwands Anu

Fo8az 60.97 Hogiads 37 U dwnAdny $euaz 39.03 Henglade 40 U taufnoy
! 1o @ =] o a a [T A

wuuaeuangaulugduianisAnmsraudiayss Anduiesas 73.64 30989N1A8
aandnifirynynsis sasay 20.72 dousuinezlunislireniowes frauuuuaauningoy
Taivineznislinenfiameiluszdu 3 Ae Hvinmrezdud 2 uazarnimn 4l sunsusinge
lunsdjdruliiedensecunds Andubenas 39.64 sevaeunne Ninwen1sly
panfinmedlusziy 2 Ae AinwersAud 1 wazatuisaldldsunsuduiugiulsotig

ARDILAAD

" 5utlg9ann A1neuAENITINIINIIgANANEI, NENULEMNIYAAR A11INE1ENNS (2553: 8-9)
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FIN919% 18 AUUNNGNARENIRININA wazdanswfgalilsunsudniinauin 4

< %
\uFaen
Auaungusneene Ui visewne ldaansduasdusousn (%)

i S B 1un Lotus,

;7; WA %) CU writer/ Microsoft Open Libre PE (Personal
Biasin Office Office.org Office Editor IBM),
Dbase lll plus

1 el 39.03 23.34 15.49 0.00 0.00 0.20
2 vmj\a 60.97 30.99 29.38 0.20 0.00 0.40
FINTIAY 100.00 54.33 44.87 0.20 0.00 0.60

AINA979% 18 WU NENARENY A11au 497 AU daulu)iae ldmenfuaia
Tsunsudnninern CU  writeridsasnain  Hudousn Anlutesas 54.33 90989817
ganAwigaldsunsudniinaululasgaenyi Saaay 44.87 I9aanafesiudateigiafees

NANABEL

;113199 19 dszaunisallunislfanduaigallsunsudiineu udaslisunsuas

NANABELN
srezansusGu 1 LR TREN
U PN LTl _RNUIU VidaTilies lutlaqiiu (W.A. 2554)
ganfuas o . . R,
(%) AENlfie (%) AN FiaLp 1NN
51 (%) 5-10 1 (%) 10T (%)
1. CU writer / 64.99 45.67 9.46 0.86
R5asnain 1. Uszoudnen 3.82 3.02 0.20 0.60
2. dpauAnm 16.50 13.48 1.6 1.41
3. gANANEN 20.72 13.68 3.22 3.82
4. N9 23.94 15.49 4.43 4.02
2. Microsoft Office 99.80 4.02 24.75 71.03
(1) Word 9899 1. svau@nmn 4.43 0.00 1.21 3.22
(2) Excel 95.37 2. dfaauAnmn 24.35 0.40 6.84 17.10
(3) PowerPoint 7867 (3. gaNANmI 21.93 1.21 5.43 15.29
(4) Access 3260 |4, ineu 49.09 2.41 11.27 35.41
(5) ) urt Visio; Outiook, | 3.22
Picture; Manager; SQL
Server; MS Project; Publisher
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5113799 19 (i) Uszaunisallunisldgensuadgalisunsudniineu uiasllsunsy

VBINANFIDEN
srezinamans BN sudetnGan e
o SRIT 1991981 AU vised eglutlaqiiu (w.a. 2554)
Tansilag d e d — — -
(%) N34 N (%) 1N FINILLGI NN
51 (%) 5-10 1 (%) 107133l (%)
3. OpenOffice.org 99.80 67.40 32.39 0.00
(1) Text Document (Writer) | 94.77 11 ' jsw g Anmn 0.00 0.00 0.00 0.00
(2) Spreadsheet (Calc) 78.07 - =
. HEHNANTN 0.00 0.00 0.00 0.00
(3) Presentation (Impress) 42.25
. ANANEN 443 1.01 3.42 0.00
(4) Database (Base) 8.45 *
(5) Drawing (Draw) 1247 [N 95.37 66.40 28.97 0.00
(6) Formula (Math) 6.04
2
4. LibreOffice 23.34 23.34 0.00 0.00
(1) Text Document (Wiite) | 19.52 |1” Usznurnm 0.00 0.00 0.00 0.00
(2) Spreadsheet (Calc) 13.08 [2. WoeNANLN 0.00 0.00 0.00 0.00
(3) Presentation (Impress) 8.25 13 gaudnmn 0.00 0.00 0.00 0.00
(4) Database (Base) 3.82 "
L NWNUY 23.34 23.34 0.00 0.00
(5) Drawing (Draw) 3.22
(6) Formula (Math) 2.21
5. ﬁwvl (sﬂ@WﬁLLqﬁﬁﬁéﬁ 5.83 2.61 1.81 1.41
Vnaugiutensiuaign R HE LS 0.00 0.00 0.00 0.00
Tsunsngmitlsunsw . Tpandnm 0.00 0.00 0.00 0.00
. o 3 =
AUNY) . AANANL 1.01 0.40 0.60 0.00
MU 483 2.21 1.21 1.41

? LibreOffice 1WlafaATausniiadun 25 unsan w.A. 2554 Inanmunseaenniann OpenOffice.org

3

gansfuaFan) NE LS auaiumeanfuaigalusunsugalisunsudntineu iy PDF Creator; MS SQL

Server, MS Visual Studio.NET; dBase; MySQL; Neo Office; Office Tle; Fox Pro; Office Tle; GIMP;

SPSS; Lotus; U; PE; Java; Google DOC (online); Adobe Premiere, Audition, Photoshop, Illustrator;

Auto CAD; Freemind; Lotus123; Photoscope; Sony Sound Force; Macromedia Dreamweaver,Flash;

Director; Fortran; Basic, Pascal,php; DIA
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ANANIed 19 wudn naumaedne S1uaw 497 au fldszaunisallunngld
ganfuadgalusunandriinaululasaens Anlutesar 99.80 Tnadaulngfidszaunin
Mausnnndn 10 B3l Seuar 71.03 dausensuaigatisunsudninen CU writer /i35n
1138 Bfffszaunisallunisldsenfuat Senaz 64.99 Taadawlunidiszaunian

v

191w Angn 51 Seraz 45.67 (Hasanifumansuadgallsunsudineunanisldau

.

lugaduusnilrisesnaniiamesdauyanaludszinadlng uazdudnidoull deinnsi
ganfunigalulsunsudrinaululassenst W) Tusnzisenduasgalisuny
driineulemueanianenden SEfUsraunisallunisld Seuar 99.80 tnaiduld
lertnen Senay 95.37 Tmmﬁquiuagﬁﬂ@munﬂ?mﬁﬁqm[ﬁlﬂﬂdq 51 $at102 66.40 41U
fanFuastmlsnsndniinanu LibreOffice  RENUszaunisnilunisld $esas 23.34 1ag
FanunBulfiiennen uasfidsrauntsalldeuiings 5 3 iesansenduaiiangn

18TlafATILINIHATUN 25 NNFIAN W.A. 2554

F1N31991 20 AIULUNNANFAIBLNATHINA LAZAUNLNIY

UIUNGNFR N A UM UAT
Vo AU e fhiBeaazaneaiuannil (%)
APUN | A — — —
(%) HUTUNT HUTUNT PAUUILHUN/ Y . 4 4
. . o LRIt a1
BRI STAUNANY Fantinau
1 hel 39.03 0.20 4.23 8.45 23.54 2.62
2 1IN 60.97 0.20 4.23 8.45 44.27 3.82
TINTNEU 100.00 0.40 8.46 16.90 67.81 6.44

A1NA17197 20 Wi NANAIBENT AU 497 AU daluaiduduiiniily
aeRnsgsRatalumiaenisgy saeacn e Futiununfuiine wasdisussziunans
TneAnuacas 67.81 5088 16.90 uariasas 8.46 ANNAIAL aBAAABNLTATIATIY
ﬁ_qlﬂmmmmmﬁmimﬂﬁqiﬂ %w:ﬁqﬂ@ﬂﬂﬂuaxﬁuﬂﬁﬂﬁmimnﬁqm LAZAARTUIUTIDLIAS

b2

FNHANALITUBBIA AL

44 i o o o , o ) ° o v
B Wun wilnew, wineugsnag, wilnaudentings, dretingeinmnlaelviln, gndnegsnis, wwaynns,
v o a e v % & ] a ¥ ¥ -ﬂl ] 1
g7n189090mNN, WiInulfiRN1g, gnane, gnansannsal MsAnsuUeTA,  Ianuidndaunanade,
Programmer, ftoaled, 3mang, WiNIUAANIMINGAL 52/ 3, TAINT ITAL 7, INYNT 92U 8,

MENT 32AU 10, 3WIN1T TZAU 11
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FN9799 21 ATULUNNANAIDLINANNATUNUNIY LAZTINIAITBINTZLIUNNT

wazusndgansiuigallsunsudrtinanulamuasWilanandan

daaaringuaettadinuinauluesdng afausnludriin videnas vizaunun
o o . . i3atle auunANgageeanszLaunnsasunn 1 OpenOffice.org inenflu
AU | BALUL AN
4 4$08AZIR9RNUIUAY (%)
7 9N (%)
faunng . " e . N{INT
S . szudramisilasunnaensiuag OpenOffice.org T
asu asu
79U aadnssznATiay aaAnsvinstlssdiy | esdnsdadnuiinfiun
WAty ANBUZULDS Fnda
OpenOffice.org qmﬂ’mﬂwﬁmmﬁ OpenOffice.org ‘7;
Tudauanu ey iitnapenfiamesli
fLiawng
1 N 0.40 0.20 0.00 0.00 0.00 0.00 0.20
TEALIG
IR
2 . 8.46 7.44 0.80 0.40 0.00 0.40 0.20
TTAUNAN
Pt
LEUn/
3 . 16.90 13.48 2.82 1.81 0.40 0.80 0.80
aniin
U
4 A uiindi 67.81 35.81 14.69 8.25 3.22 3.82 17.30
5 au’ 6.44 4.63 1.01 0.80 0.00 0.20 0.80
TANVINAU 100.00 61.56 19.32 11.26 3.62 522 19.30

AINATIIN 21 WUF NENABENN AU 497 A dauluniidannrinauly

& ua/’ o o I I A | c a dJ (<1 1 ] 1 all
29ANT AFIUINTUA1N viganas visaunun vsade ELuﬂ\mﬂﬁ‘ﬁqTﬂWNLﬂuﬂu']ﬂﬂﬂﬁqm Naun

azilasunn dgevlduaigailsunsudinaulamueeriananden InsAnidlutenay 61.56

*nouniaiasunn i gensuadrenuaigallsunsudinaulamusenianenden

‘pasnsilasunnldseniuadgallsunsudriinaulamusenianendan wu Jgallsunsudniineu

TamuaaniAnanaanliursaIAa N N5 IE9N LAY

‘89AN9NIN19UsT HUAN B IUEIIBIYAAINTUARTAUINATINNTRENANNN T MaanduafgaTdsunsn

Aninerian iy fnldsenduafgallsunsudrinaululassaniegiin azilaaunnldneniuafgn

Tdsunsngnineulamueenidnandan tvizell?

“awr) 1Hun niinenu, niineugenig, wiinaugentings, detingeinenlsalniin, gndnegsnis, waynns,

gen19819mNn, WiinewdjiRnng, gnéne, gnansaunsal nsianzuanns, dautinndaunanadie,

Programmer, ftoaled, 3mans, WinIUAANMMINGAL 52/ 3, TAINT ITAL 7, INYNT 92U 8,

MENT 72AU 10, 3WIN1T TZAU 11
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Anufnidinuanineusendng wazniauasnisilaaunn ldsansuadgn lusunsudineau
ToinuaenWanenden Hanuaunlnfinssiu InoAnfluienas 19.32 uazbenas 19.30

ANNAAL

1 v 1
A19197 22 szauAdNsala/Auadasla/auianalalunisidasuun g

aanLafalsunsndtinaulamueenirnandanluasAnsvesnguaacig

%enarszAUALAtla /Auadiasla /aanufianela
.. (”i@mmmmjm‘fq@mﬁimu) (%)
AL —
; Aauls fiag flag 1l Iy {n X S.D.
" *7'1'@191 2) Nang (4) 17'1'@;@
(1) ®3) ®)

1| powsalafiasld 740 | 1470 | 4430 | 2250 11.10 3.15 1.05
ganfuas (@annasiala
OpenOffice.org e Urunan)
naudfasldranfung
ANNATD

2 A lafiaz 4 6.40 18.10 40.40 27.00 8.00 312 1.01
FanfUaSAINAN" @pnuisinla
wisanniLAens 11unang)
FaWFLAT OpenOffice.org
Wwan

3 ANNNanela Fanns 8.50 18.90 43.90 23.30 5.40 2.98 1.00
wensnimensiuog (@Puiig
OpenOffice.org nala

Uunans)

v
o

ANANT9T 22 azud NANFABENT AU 497 AU dauluigy fannasivlafia
Wgenfusgalaunsudrineulamusanfideensan Wenaudndiaslizenfuasingns
usziutunans fasnuulafiazlizenfuaifnans udsanidasuun daensufgn
sunsudninemlomusenfidnandenuds  uazilaoufenelasenisidsunnld
aansLafalsunsndtinaulamueenianendanluszauliunans wazileRansanann

Ardnudeaiuunnggiu wudadAn indiaeeiu ludag 1.00-1.05
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A19199 23 ANNANANIIATUAMNAINITO UTBAINANNNTD TUNTN19ULB

fanAwaF (PE) andszaunisallieumenduigaldsunsndrineulamueanianandan

VBNNQNFIBEN
TEALIAINLTIL
L (?@ﬂmmmmﬁuﬁa'aﬂwﬁmu) (%)
md. N ilada Tdwiugiog Tal Wingioe | Wiukoe | iuden X S.D.
" atinadie Wiukae | Uunans {n atiaile
(1) (@) ®) (4) ®)

1 AMANUNIDTIRSTANETLAT 3.40 12.70 50.30 27.40 6.20 3.20 0.86
OpenOffice.org Tung (WiuARE
iﬂﬁuﬁnwmmmﬁﬁﬁﬂq: dunans)
OpenOffice.org ﬁ
ANTNATNITNIBST
SnnizaiTer

2 poRdniulAtugUuuy 15.30 31.80 36.40 13.30 3.20 2.57 1.01
nasgalsines (Wiuding
Anvinanua: Wiaiasn 11unang)

{1N OpenOffice.org
gunsarillilnlu
ganAwigallsunsuy
T
dineauld uay
TunmeanauiugusaTi
uinaangenAwadgn
T lsunsndminanigen
{flnlu OpenOfiice.org ‘I
1 Aansinwaann
Microsoft Office §iLlaTu
OpenOffice.org %78 ln N
o v d’
i lefghin
BNANT NMFIAVIN
12 1
Fanam 0w e T
Aouienggtusnfhiain

4 o | v
PR s
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A13799 23 (5a) ANNANANIIAILANNANNTD YFRANAINITD LN1TR9UTB

fanAwaF (PE) andszaunisallieumenduigaldsunsndrineulamueanianandan

VBNNQNFIBEN
TZAUAINLIAL
. (’é@mmmﬂ@juﬁq@ﬂwﬁmu) (%)
AL —
y iladt Taduudiae Tad Wiudae | Wiudon | Wiugion X S.D.
" atinsdia Wingng | Uunans N atinadla
(1) 2 ®) (4) ®)

3 AN tulESy 7.40 22.10 48.50 19.50 2.40 2.87 0.89
senssaUe (Wiukae
asfng: naring s unana)
NUFL-dauiluann
OpenOfice.org ML
anTeALaLlsviaL
eaienLAUN ey
A9ANT OpenOfice.org
gnunsannandlEa

4 AT LE T 25.20 25.80 39.80 7.80 1.40 2.35 0.99
a5 18989ANT (ladifinfiae
nnevan/ATENgA: i
nadingVgeninau OpenOfice.
Fu-dauuann org &9
OpenOfice.org UL )
anaeALaTLsznvay
oA LEeN
A9ANT OpenOfice.org
annaninenuléa




90

A13799 23 (5a) ANNANANIIAILANNANNTD YFRANAINITD LN1TR9UTB

fanAwaF (PE) andszaunisallieumenduigaldsunsndrineulamueanianandan

VBNNQNFIBEN
TYALANNITU
.. (”?@ﬂ@mmﬂ@juﬁq@ﬂwﬁmu) (%)
AL —
y ifadt Taduiugian Tad Wiudae | Wiudon | Wiugan | x S.D.
" atinadis Wiudae | Uunang H1n ptineda
(1) () ®3) (4) ®)

5 ﬂggiﬂaﬁﬁﬁ@qﬁﬂmziﬁ{u 1.50 7.60 20.90 31.35 39.90 4.02 0.92
lethaenung (Windan
OpenOffice.org {1n)

Ve st
5.1 anAn1gane fnu 1.20 7.60 20.50 30.80 39.80 4.00 1.01
ganfunueesdng e (Wiuding
wlAsanld 11n)
OpenOffice.org NALNY
senFITAAYS
s2anmliseinaeniinl | 160 | 780 | 2130 | 3500 | 3420 | 392 | 101
I0909Ans laswinge (Wiudag
1183414 OpenOffice.org 21N)
s3aansesfieddne | 100 | 440 | 1930 | 2040 | 4590 | 415 | 095
(Wiudag
1N)
s4dunménsa@aul | 220 | 500 | 2250 | 3020 | 4000 | 401 | 101
09FN? 1 1ThipaAnaT (Wiudag
lgranduasszutln 11n)

ANMUTURATALISDAIAN
T TBLseviein [NumnT
1357 Twaa1nns7e

FanELITANL TN A

AMNANNT 23 ATNLFT NENALNN AUIK 497 AU daulunidaauaiands

ANUAINAINITD WIBANNAINITD bUNNIN uTesTanA LI FT AT sunsudnTnau

lauaanirnandan anndszaunisalldinugansiuasaanana IneiufoassfuNInDg

UszTaminesdnsaz iy Wehaensuigalisunsudninaulamusenianandan unld

U 1BuA aAN198ZRARIAND 459N TNANEDINAL

' &

NANANT AAA

Va8 AudansLaTUag




91

=

a9Ans Watlasunnldranfuaigalilsunsudrineulamueanianandan naunu

L 1
a a a | A

#waNFLISNNAIANT anAldanfuaanduiiaesesAns Welfullgiungandn sanduad
galisunsndninaulamuseniananden uanainil SelgReULLILAILNINLINEIUIEY
nedselomiau NazldiuannisaensduaigaidsunsudinaulamueeniAnandansn
T 1w nadlusiusunliinumdeeudu (esdAnssadng) Tunistirgensuads unldeu
¥ o v d‘ o g Y o o a <
yaanslaiuangineaiugenduaigallsunsudiineulemusenianendan A
taveulunieldeu litinfnnugamiela litaaaiugensduaila (ldyndn) uenaw
Tunnsldgansiuag laign Lockin  nnsliduiasasasiuganuinaganduaigalilsunsy

a

o % -dl 09; (<1 ! a ¥ = o ' g e
AMUNIUBY TANNN Lﬂuﬂ’]ﬁ‘@ﬂLZﬁNIﬁﬂu1ﬂﬂNﬂ’]ﬁ‘W minsaaangansinilamuaaia

dautladudug nqusnatnsdanlunfanaudiugenlussiudunans o e
FNANALANAATY THun ArNaNnsaaessenduaita Tl sunsudntinaulamwuaania
panden lunissasiudnEuzaIuiivines (Azuuiads 3.20 N 5.00) AnadaiulETL
sanFuafaunieluasdng nedififesinauiu-delidangenfuaigalusunsudinau
lTamuearlrnenden  fuldaingenfusiulszinnaurasisaaudunieluesdng
(ﬂzLLuuLﬁl?QIEI 2.87 a1n 5.00) m’mL%]’]ﬁuiﬁﬁugﬂLmuL@ﬂmwmiﬁmmué’]ﬁﬂmuﬁu 18uA
LLWN%%MWM@WﬁLmﬁ?ﬁ;mIﬂiLLﬂmzﬁﬂﬁﬂmuI@qu@@WWﬂmﬂmﬁﬂﬂ anunsntinliidlaluy
sanAuafgallsunsudninenavly wazlunenduiuanunsanligansensfuaigs
Tsunsudnineuaunnidlelugensuigallsunsudninamulomueenildnendeanly wu
assntiuinangensuigalusunsudrtineululase st alumeviduwadgallsunssy
dniineulemueanlanenden viselunieaseiudian nefigluunienans nssauiin

v 1
dapanu naw e Waameugduuvldaanfualiu dufiy (Azuuwads 2.57 70 5.00)

]
Ay

Tuaneiladainuaudinduldiugse Wi faeseasnsniauan/tssmean netlng e

[

N9uFu-gauiuann gandusdgaldsunsndrinaulamueenianandan Auuiuain
faNFL Tz NNaUIBINUINIUBUANIUBNBIANT ERaLLLABLRNNAYW R I WiuAY
dnaanduaigalilsunsudiinaulamusenianansan a11130n19UlER (AzUULLRAE

2.35421n 5.00)

Yy ¥ o
o a A a

Miell iWaiansunanAtdauidiaiu s gIurestiadesiie) luniesed 23

wudnlAnndimeaii Tnaetflugag 0.86-1.01



92

;19797 24 A uneneNnglEaradnazfiasumasllluntslinuaanfuas

(EE) aalsunsudniinaulamuesniananden Tnsfauinaulszaunisnizesgna

o %

wuuaeuanlunslaenAuigaldsunsndrtinaulemueanilAnendan dugensduaige

1 v 1
Tlsunsudnsinaruan anidunenduainianadns (au senduaigalilsunsudnineu

Tulasaanyl) visalamusadanensuad wisanzunla Niseuuuuaaunuaelfauuinon

TLALAMNLIAU
. (Gesazaeangusnet o) (%)
@"]mu o 1@ b % 1 3 v 3 % 3 v -
; {lade laluiuging 4] Widng | WikAae | Wikdae X S.D.
7 . .
RGN WiuAae | daunang N A48
(1) 2 (3) 4) ®)
1 Aade lungldanu: 7.80 21.90 56.30 12.50 1.40 2.78 0.82
dll = a U =3 v
WauFuuinaunisGeug (1 Huding
a3l sensuasdnsy 111nang)
Asneu i i nadwg
1 al o a v
athaRgaril N9iEeus
An17 M OpenOffice.org
] 1 al yaa v
drananisiEaniianisld
Tdsunsudnrinanuau
2 | AawdnglunnsFeuy: 7.60 28.00 50.90 12.30 1.20 2.71 0.82
A a P @ Y
WewFauiaunngldan (1Wusng
ganfuafd 1 niunng Uunang)
Pl linadnsacng
al o v
g u n1gldanu
OpenOffice.org 418IN9N1e
Wamlilsunsndnineuan

AMNAINTN 24 AzWUFT NENADLNT A1WIn 497 AL dowlun Niiuinaaiy

prruneenung lia1adnazfiasimadlillunislduaenfuadgalisunsudniineu

& -8

Tamueandananden TnauFeunaulszaunisniaresiimevuuuasuninlunislgesiug

1 v
o [

galsunsndrineulamuesnianandan dusansuaigallsunsudniinaiuau ey

%

dAANF AT

Aa a 1 -4

PRENs (1iu genduaigalsunsndninaululasgens)) vrelamwugais
g e A dlﬂl A ! 1 o 1 ! 1@
gansuad visensuafle NEmeuuuuaeunmpaliuiiew Tnanquatatndaulugiiu
dnmensuairalisunsudineulamusenilanenden daonudrelunisldau uazaonu
. Sy e o o
delunsiBeus seaALunand (ATUUWARY 2.78 uaz 2.71 A7 5.00) TnaflAndawiiieaiy

NRIFIUBRITNARsTAReLYinn A9 0.82



A1997 25 ansnaniadans (SI)

==
NUHNARDAITNEIN

v
o

93

Talunisldaensuaiagn

Tsunsudniineulamueenianendenteingusinesng Gainllganudndalunislasn

1N M AN AT AINAIIUBIBIANT

FTALAINLIAL

(Geazaeingueiat9finey) (%)

m;u Tade Taduiugae Tad Gugne | ko | diuken | X SD.

" ptinadis Wiudae | Uunang H1n ptineda

(1) () ®3) (4) (5)

1| Wlennevesasinatesls 4.20 9.90 36.60 28.00 | 2130 | 352 | 1.06
Lﬂﬁﬂuu’fﬁ OpenOffice.org (Viusiag
Wi 1lseniAuleineiaAL H1n)
aeNUTUN NN 6IA
auﬂsxmm%mﬂﬂm?’w
Tusunsudnineniiiaans
AFIAADLUATAN VWU
Fhingensuagalsunsy
Fnaiiasinavanann
199 1]

2 | fuAwnsssitgeresesdns 1.20 9.30 28.00 31.80 | 29.80 | 3.80 | 1.01
insariuanie9asedy (Wiuhiag
uazsieies N7n)

3| insulaeuulas 1.30 10.20 43.30 32.80 1250 | 345 | 0.80
(Change Agent) findete (Widan

111Nan4)
3.1 nsldguanag 0.80 8.50 42.50 34.00 14.30 3.53 | 087
wasuulasiundede 4a (Wiudinel
Lﬂm}ﬁmmmmﬂumﬁm Rl
32 el | 180 | 1190 | 4410 | 3160 | 1070 | 337 | 089
waenuladiin@ede saih (Wiudine
éflmmmmr]mﬂu@ﬂmﬁm 1unans)

4 ieusana (Faninase 3.00 16.70 41.40 27.60 11.30 3.27 0.97
nslsensiuirasynaing (Wiudiae
A3l viselimasld 11unan9)
oW

5 HriaAuioyan 1.20 7.80 36.80 34.00 20.10 3.64 | 093

(Wiudag

1n)




94

dl ! { o 1 o ! 1 @ dl o
AINATINT 25 ATWUIT NGNFIBEN 91U 497 AY daulugy Niiwinaa iy
ansnanedsanninasaniuAslalunisldgeWduaigallsunsndtinaulamue e e
=3 1 o/ 1 d! ° ] ° < dl A g o 1 &
pandanveanguaaetng deillgaanudrGalunadaeunnldsensiuifnantuesesdng

Tnenqusnatinedaulunmivdaaluszaunin dnladasugisuisszaugeaesesdAnsinag

6 -8

ANUALUAEINIAIIAIUATFaLEeY HnasamdNaslalunisldsanduafgallsunsudniineu

Q

@ o o

TamuaaniAnandan (Azuuwaag 3.80 41N 5.00) $99a91NAS FUIALLTTYTN (A ¥ 1L W U

1&g 3.64 21N 5.00) WleungresesAnsivAuliinasunn laenfuadgalusunsudiingu

lamuaanianandan W UszniAaulaunaiasuatnaiunienig dasuiszunda

1 «
Aaa a a

fanfuafgallsunsudnineuniaedns nmaaaunazasinewineuniisansuaign

- 1
a =

sunsndninaunasiinadnsnn 1y ufy (Azuuweas 3.52 ann 5.00) dautlassii

a A

flddaulunwiusoaluszautunans un grnnisasuulasidimens (azuuwea

|
a

3.45 a1n 5.00) Inengudaededulug)windnaesldgiinaasuudasmingene daiy
v 'ﬂl 3 1 ¥ o tﬂl 3 A o

giaearsynialueddns uanndngiinisilasuudasainanauenesdng sesasnnpatlass
v dl I dl aa a 1 v & I'e 1 v A 1 v & '
Anuiteuganey elananasanislisenfuaiueyaainsdiaasld vzelunasldnevfueg
AINANT (AZHUULAAE 3.27 47N 5.00) 191 LHENANTIAINANEITIENIUUNIATFIUTES

fadtsingy lumeneh 25 wudndenndiAesiu Inaetflugag 0.80-1.06

;13197 26 Raulanissunaanazan (FC) Nngusnatinaminininasanns

nlasuunldaanduadgallsunsudnineulamusanianandanluesdnsliidscau

ANNANITA
FLALIANINITL
. (%ﬂmmmﬂ@juﬁq@ﬂwﬁmu) (%)
AL —
. 1ladg Tdwiudon | laiiu Widog | Wiubiee | Wiudion X S.D.
" ptinadis Hnel 1unang NN ptinedia
(1) ) 3) (4) (5)

1 B9ANTRLNUNNT 0.80 7.80 26.40 33.60 31.40 387 | 097
wlAenutlasn¥ (Wigng
OpenOffice.org fidniau 1n)

2 Yuadnyoyn(Commitment ) 3.00 11.10 42.30 27.80 15.90 342 | 0.98
waznsianusane 1 (iuFog
1un19131 OpenOffice.org 111nang)
unlfauluesdng i Bf
YAAINIANUINTLNG L
uleyen91n
OpenOffice.org w1 1897u




95

{ o

dl 1 dll o dl 1 < Al ]
FN9INN 26 (F1R) Haulani781uaEANNALAIN (FC) NNANAIRLNINUINNNARD

Q

naslasunnldganduaigaltlsunsudinaulamusenianendenluasdnsliidszay

ANNANITA
TYALANNLIU
. (%ﬂﬂ@mmﬂ@juﬁaﬂﬂwﬁmu) (%)
AL —
y iladt Tdwiugan | laiiu Windae | Wiukon | Wiubian X S.D.
" ptinadis Hael 1unang H1n atineia
(1) ) 3) 4) (5)

3 nsueLgnaRdaaLlil 1.40 10.10 42.30 27.80 18.50 352 | 095
éﬁ’m’ﬁlﬂ?ﬂlﬂuuﬂﬂ\ﬁ (\udng

1n)

4 nsdteans Ussandaniug 1.00 9.70 28.60 30.40 30.40 379 | 1.01
wazdadInnisldan (Wiufon
OpenOffice.org A2N4 11N)
faliled

5 NsUssiiulAasaANELe 1.80 10.90 32.00 34.00 21.30 3.62 1.00
N £ OpenOffice.org (WiuAae
W uka aunsvnenud 11n)
fuRetaulAmnnaniu
fumenswsgallsunsuy
dinenuiaiilier]

6 nM9aRNIBNATANS 1T 1.40 9.90 29.40 34.00 25.40 372 | 1.00
giouuzdinig ey (Wudng
OpenOffice.org, {1n)
38n17 19l Fus 197
et uifaudy
gansduadgali/sunsu
druinemdniiag1dau
n1niaenltalag n1saiie
wanas s

7 nedntnausunis 1 1.00 5.60 25.80 30.00 37.60 398 | 098
OpenOfice.org wi (Wiuhon
14AAINT Faneunazmd un)
nsulaeuanlg
OpenOfice.org




A137197 26 (Fia) RMeawlun1sa1uisANgzaan (FC) Nin

)

{ o

R

Q

96

AN UIN N A

naslasunnldganduaigaltlsunsudinaulamusenianendenluasdnsliidszay

ANNANITA
TTALAMNIAL
.. (’é@ﬂ@mmﬂ@jmﬁq@mﬁ;mu) (%)
[ARI] -
. 1lade laiwiugoe | ladiu Wi | Wik | wiudiae X S.D.
" ptinads Hoal 1unang N atingd
) () 3) 4) (5)

8 nnsdnlidLINNg 1.76 8.97 31.22 31.40 26.64 3.72 | 083
(Support) MAuuzIn (Wiudne
dotdeurypannailed Wn)
fToymiannnslienu
OpenOffice.org
8.1 AvingRauuzing 0.60 6.80 22.50 38.00 32.00 3.94 | 093

LR (Wudng
,,,,, OpenOfficeorg | |\l |Em o

8.2 Akl 2.40 10.10 34.60 30.20 22.70 3.61 1.02

Auuzinnalfy (ifas
_____ ey

8.3 tannamanA1n1n/13 2.00 7.60 27.60 34.80 28.00 3.79 | 1.00

AN TN AN (Wudng
______________________________________________________________________________________ win) |

8.4 tinnamanA1n1n/13 1.60 11.50 31.40 31.20 24.30 3.65 | 1.02

ANUUTINNNDLNA (iudng
______________________________________________________________________________________ win) |

8.5 tannamanA1n1n/13 1.80 10.10 33.80 32.20 22.10 3.63 | 0.99

ANLUZEINNNTZAL (Wiudinel
_____ auni (Webboard) | 1\l Am

8.6 Lan1amanA1n1n/ 13 2.40 11.70 37.20 28.40 20.30 353 | 1.02

ANUZINNNTELIL (Wiudinel
_____ awmneelaviChay | e

8.7 Ms¥pANDNRnN 1.60 8.20 31.60 30.60 28.00 375 | 1.01
1l (FAQS) LHELNg (Wi
U las/Aumain 11n)

8.8 nIdnLszIN/NaTN 2.00 9.10 38.00 31.60 19.30 357 | 097
uaniAe (Wiukon
dszaunisailunislg 11n)

,,,,, OpenOffice.org | |l

8.9 nsuFuilpazensiuag 1.40 5.60 24.30 25.60 43.10 4.03 | 1.01
OpenOffice.org 11 (Wudng
muﬁﬁ“ﬁ@'qﬂm&ilﬁu 11n)
dfitfegwann




97

{ o

dl 1 dll o dl 1 < Al ]
FN9INN 26 (F1R) Haulani781uaEANNALAIN (FC) NNANAIRLNINUINNNARD

Q

naslasunnldganduaigaltlsunsudinaulamusenianendenluasdnsliidszay

ANNANITA
TYALANNLIU
.. (%ﬂmmmﬂ@juﬁq@ﬂwﬁmu) (%)
Tt —
y iladt Tdwiugan | laiiu Windae | Wiukon | Wiubian X S.D.
" ptinadis Hael 1unang H1n atineia
(M ) ) (4) (5)
9 nsRARINLATsTIUNG 0.60 7.00 22.90 40.00 29.40 3.91 0.92
n1911 OpenOffice.org (Winbog
uﬂ%mu‘ﬁmﬂﬁﬁmmm 11n)

atinesailaqnay
ANLEaND Watiun

duilgaufila

10 nIgULAYUAINNNATY 1.80 6.00 24.50 35.20 32.40 3.90 0.98
1% OpenOffice.org 111 (Winbog
n17anenavsuingladn 17N)

A1 lda8 A17ANEINT
v v o o

iun AL

duginlievAnsilasn

14 OpenOffice.org

ANENTWN 26 ATWL NNAIBENT AU 497 AU HAmWiLALaiLRewl
o dld 1 dl v & g o o
nsgnuatANazanRaNasanisilasun e wduafgaTlsunsudinaulamu
aanwAnendanluasdAnsliitlszauminudrida Tnanguenetnedoulvewinsoaluszatnin
o o o = = o o o o v o a o = o
AunniladadiuatANazaan HEasaNaIfuaANNaIAy 16A38 nisdndnausunisld
L8 'S 1 :/I 1 o dl v o 'S o o
Nugandwa Y unyransisneutazudInslasunn lseWiuasgaldsunsndiinanu
lamnueaniAnandan (ATLUULRAY 3.98 410 5.00) NNIAAMTNLASUTZLNUNANNS
tgansuad unldnulasidaaaiyetieiaiasuaradnane eriunliulgautila
(AZULULAAY 3.91 49N 5.00) nisatuanuannaig Wildsenfud (Azunuiads 3.90
q1n 5.00)  a9ANTRLEUANTUAsLwl AN M danAuasy Adalan (ALluwLeas 3.87 a0
dl o [ '8 1 a v & 'S 1 1 dl dl
5.00) N580419 Uszandunus wardaddunsliaumensfia atnasaiiles (Azuuniads
3.79 AN 5.00) N9AANIBNANIAND 1w ARauuztinnilEau senAuwad Fannsldeu
Waridusine) WenFaumauiugensiuigalsunsudrtinauanineldnu nsaen’ld

alad nsasamunas usiu warnisdnliidusnisliiauusindamasuiyaainaied




98

tTymannnsldeuganfuaf (Rpzuuwedawiniu Aa 3.72 411 5.00) N15Ussiliuusas

o ! v o g e ¥ Y o Ao a % ! = o o
Anwzaud fdngensiued W lEude annisannnuniulageulfivinmeuiuiy
fanfuafgatilsunsudinemannlias visald (AzunuedY 3.62 41N 5.00) N19NOY
anadndaauliiginnisulasunlas (Azunwads 3.52 an 5.00)

] o 9/ a g ] v6 v o & -4

daunusdeyryruarnisidiusonvedidlunistigensduaigaldsunsy
dinsulamuseniAnandanunldauluesdnaiu nqgusdatedaulug)uiuson luse iy
U1UNANN (AzUUWAAY 3.42 47N 5.00) WaNaINt §ravuuuaauninuNaulElinanuiv
d1e9AnsAsszndunusiadnauNs1deuetingsiaitias sauiie @519useqelannyaainglu

6 -9

nsldeumansduaigaldsunsudriinaulamueenianandan

b

Y v
o a a

Mell WaiansanannAdauilaiuuninsguesiiadasinee lunisen 26

wudlA ndhearii neegfludag 0.83-1.02

FIN379% 27 AMUUNNANFRLNAINAIKLNY TiN1ansldaumendusfiaas
dl o ¥ o < a 1 & -9 o o
e liiudizaniunisia wazldsunsugesaeszenduaigalusunsndntinauleiny

aanAAnandan N1deu

. Wnounisldgenlsiuad | TsunsudenvasgensiuadgalisunsudnineulamueaniAnandan

anALl B oz Ca ,

o ALY | oA iNenn ieudn e Pl whediuBegazeeeaiuina (%)

7 :

AINNNINA (%) Writer Calc Impress Base Draw | Math ’aujg

§Lianng

1 . 50.50 0.40 0.20 0.20 0.00 0.20 | 0.00 | 0.00
TTALIGY
gLiawng

2 . 35.12 7.44 6.04 3.22 0.20 0.20 | 0.20 | 0.00
TLAUNAN
FAUTILEILN/

3 . 42.62 15.69 12.68 7.85 2.01 1.81 | 0.60 | 0.40
Fantinau

4 EuTig 50.97 63.58 51.51 20.93 3.42 563 | 2.62 | 0.80

5 | 8w’ 42.66 5.84 4.23 2.21 0.80 1.21 | 0.60 | 0.00
TINTNAU - 92.95 74.66 34.41 6.43 9.05 | 4.02| 1.20

“Waunsudu 1¥ur GIMP, OfficeTle, DIA, Java, Freemind

m%'u“] 1w wiinaw, wiineuganag, wiineugenting, d1etiigeinmlseniin, gnanegenis, waynns,
gInN13870mH, WneWU RN, gnine, gnaneannsnl N1sIANTUINTNg, Eutifidaunansig,
Programmer, ftoaled, 3mang, WinIUAANMMINGAL 52/ 3, TAINT ITAL 7, INYNT T2AU 8,

MENNT 32AU 10, 3WIN1T TZAU 11




99

ANANT1aT 27 WL nguAaeg AuaK 497 Au TaeynalundsuiiBuam
nsldgendusfiadeiienilfinudiianiunisialnfidaeiu ssudndbenas 42.62 s
50.97 enugiiunsszsiunane fnLsunmmsldensunfiademfian Andiubenas 35.12
quﬁwnm‘:ﬁuﬁﬁLLmiwmzl%’lfﬂ&mmﬂ%maVﬁﬂ (Writer)  2@91aWAkIfgallsuNT
dninaulemueenilnendananiian Saaay 92.95 sesasunie lWsunsumnsnarianis
(Calc) wazldsunsutinaus (Impress) 3088z 74.66 WAz 30842 34.41 AMNANAL 49U
Tsunsu Base Tsunsy Draw Tusunsy Math wazldsunsuaug 414149 usaniy
fansiadgallsunsudiinaulamuaandanandan dn1sldnuinasdniias aunisna

o [ dl 4 A v ‘?/’
BAZAITHAN Lﬂuﬂﬁ]ﬂﬁﬁlﬂm‘ﬂﬂQﬁ]‘ﬂﬂLLUU@@Uﬁ’]Nﬂuuuﬂ

pewd 28 Bunaimsldenusensunigallsunsudninenulamuaenianandan

e audnGamunisiazedngusaetng

N Minimum | Maximum X Mode S.D. Variance Skewness

Statis Statis | Std. Statis | Std.

-tic Statistic Statistic -tic Error | Statistic | Statistic | Statistic -tic Error

v v
Tauaznsly 497 1 100| 47.68| 1.492 10| 33254 1105.854| 0.204| 0.110

OpenOffice.org

Valid n (listwise) 497

AINAN9197 28 WU NQNARBENT 11w 497 Au HiFununns e sfuaiga

Tlsunsudninaulamusanianandaniianiliieiudianiunisfaseangusiaating

a

Alsununislsenfuinunnsneaiuniniae i Wde Sesaz 99 (Gaaay 100-1) HAg1u
a v ISP Qi a v ! dl dl v
g Fegay 10 HALRALIATANIA $08AT 47.68 dauldaaiuuNInIgIu 33.254 Tauanali
wiwindayaisuunisldsansuafgallsunsudriinaulamusanianandaninaiilitau

A1139511N19NATBINGNAENN Hnanszaneaesdiayanin



100

d‘ o 1 o/ 1 o 1 v 6 -4
MITI9N 29 AMUNNGNFARL1NAINALIULIY YFrunTsldaugenwe g

dl dl o ¥ o < a I A g [y o % dl
aten lieudizaninnisia wazlanialunisaeldsenmiuaigalisunsudineuau

(i aaniuogatlsunsudniinaululasaan)

. Tennalunisveldsenmiuag
Bunnunislfgandung . . L
s . DA ey e AU galisunsndniinauau
AAUN AU watNanlinudnga o .
- (%) vidnenilu fasaz 1899719 UAY (%)
ANNNNITA (%) N N
a1 15"
1 Himsssiuga 50.50 0.40 0.20 0.20
2 fiavnssrAunang 35.12 8.46 1.41 7.04
3 Fnthuuunsiauiine 42.62 16.90 3.02 13.88
4 Eudihi 50.97 67.81 26.36 41.45
5 | au”? 42.66 6.44 1.21 5.23
FINNIAU — 100.00 32.20 67.80

AMNANINT 29 WU EFDULLUABLNNN AU 497 AL LHARTWLNATNATLIALY
U Tudouass@niinddlzununisldsenduafgallsunsudriineulamuaanila

]
a v

paNSan LRAININNAN Ta8ay 67.81 789AINABELEMNIILALAS Sataz 50.50 Aduianiin

Q

v v ° = = 3y e L
WHUN/AINTNGNU LazyAaINsATLMUeawRT] HBunnisldausensuainlndipaeiy Ae
3080z 42.62 WALTRUAY 42.66 AINAAL daufLFuIssrAUNANY HiFNAmnslEau

fansuaf 1aantiaangn Ae saaas 35.12 duiulantalunisvalfsensuadgalisunsy

¥

Antinanuau (wu sevfuafgallsunsudinevlulasmreny)  freuuuuasuniubenas

a

67.80 sryinannsnra laansiuadgalusunsudriinauauls wniwmauananiiu douan

Fataz 32.20 svydnlannsnaelgenduaigalusunsudinauauls

"HusifiesszyanauananiufedliseWduaigallsunsudrtinauey nldldaanfuasgaldsunss
dnvineulemueenidnendan
12 Y o o ] ° ] ° o o P2
B W widnenw, neinaugenis, wilnaudentings, d1etingadnenlsalniin, gndnegenas, waaynis,
99N19810mKN, WU, gnang, gndnsannsal naavzusisnd, Wautindounansds,

Programmer, faatled, 3Aans, WiINUSANIIMINGRY 3vAL 3, Trang s2AL 7, IMENg 92AU 8,
NeNT 1AL 10, 3TINNT 3TAL 11



101

A o 1 o ' o ' 2 g 1%
M1919% 30 AIULUNNQNAIDEINATNATLNUNINITU sunaens g usansugs

dl dl o £ o 3 a 4 v 3 A g o
Watian liud1zaniuniiae wazaanfeanistiesAansldmanAuafgallsunss

Andnaulamueanianandan saldl

AanuBiaenisliiasdnsldneavisuaianltsunsy
1Bunnunnsld dineulamuseniAnandansalyl
. . safuasian mdoefhbesazaasaiuiuny (%)
[P MU : )
)y UM . \evinldeu arfuayu paswlaeunauly 1
i v A5amu 4 videwaen %
n137A (%) OpenOffice. MS Libre %uq”
org el Office Office
1 friannssziuge 0.40 50.50 0.20 0.20 0.00 0.00
2 fismsseAunang 8.46 35.12 7.04 1.02 0.40 0.00
3 Wanthununsiautingu 16.90 42.62 11.87 4.02 1.01 0.00
4 Euiidi 67.81 50.97 50.10 16.50 1.21 0.00
5 ’%wf“ 6.44 42.66 3.22 3.02 0.00 0.20
Ay 100.00 . 72.43 24.76 2.62 0.20

A1NA19147 30 LAY NFUFIBHNY S 1uau 497 AU AU udaulvn
Fa8ar 72.43 atvayuliesAnsldmansiiaigallsunsuddnaulemusenianandean
sialil daufldBntonas 26.76 HasnialiiasdnadsundyluEsendufgalsunsn
aninaululassensi flienas 2.62 fiasnisliiesdns il sanduaigalilsunsudnineu

LibreOffice @atlaqiiu (w.a. 2554) iiluganfuoinmuisesanaingaiilsunsudiingu

lamuaanidnandan wazBunlEsuandanundwlulszimnalne

Tnanguanatnsudauliliimeuas waz/vizeNeuly lunisaduayu vsals

atiuayuliiesAnsldaansiuoigalilsunsudiinanulamusenianandan salil Asil

 fasannilannadnendn OpenOffice.org Ingianawlaetliilu MS Office visa LibreOffice Al&

1w wiinenw, wiineuganng, wiineugentings, 19tingeinunladlwin, gnaneganis, waynns,
9128197, WineuU§IRN"3, gnang, gnatsannsnl nsLANSUANTIA, Eufinfidaunansde,
Programmer, fiotle®l, Gaans, wilnewdanamIngau sedu 3, 3Aans xR 7, Anang sEAU 8,
e 3LAL 10, 311019 STAL 11



102

= { o 1 ] o V6 ¥ '8 ¥ g 'S
1. nsaunguFaet19u19dauatuayulildesdAnsldaansuaigntisunss

v
o

drinoulamusanirnandan siall Insdusna uaz/ssadauly Al

1) avduayulildnensufgalilsunsudninaulamuas il anandansialil
Tna 1 ldvnvisesdAns uasdnlilis §ldsvauntsnllunisldawiuedsnunnanli
o o BB dl A 3 a A & o
Arwuztwny e dsraudoyuilunisldeu uazesAnsaasaniannisldaanduaige

v
v a | o

Tsunsudnidneululansaanyivienun aetanizadnatiansmng lduiulifasfinsaiu

a

sruLNUAL vieaafiansoun il senfun fgatsunsudridnardlaulasge i laniziing
s lnelfiRansmflumensdtll  Assinlfninasusnaenfuaigalusunsy
anvinsulamuaanianandan ulilatredlilsz@nsnamn

2) N1 liegAnsUszudnmnldanafugensnag LATAANIIALLEARTANE
TANALIT

3) ganduadgallsunsndrineulamusanianendan 1anudiely
wansineann sansuaige sunsudniinaululassaniunnin

4) avduayulildsenduadaalilsunsudninaulamuaaniasiell we
faqﬁm%ﬁmLL’ﬁﬁfymﬁLﬂd‘émﬂ@uﬁfsLmﬁm%m(Error) URYNINAINNIIN N UIDITAN AT
gallsunsndineulemueenidnandan TmﬂL@Wﬁzﬁqmﬁm@@ﬂﬁwmmﬁ'mﬁﬂﬁqﬂﬁﬁ
MHFunaudeyaandiiuazsouiu ananlfifanaidasanwansninesasdng

5) waniudaianwans Wsadaunwias (Bug) isadaaninasstansuaiye
Wsunsudninaulemueenilanendents vndavaniiu bifnatunuiiies]

6) maﬁmaﬁWﬁmﬂwﬁLLfJi‘ﬁ@Tﬂ?Lmeﬁ%‘Iﬂmu‘E@qu@@WWﬂm@mﬁﬂﬂi?’ﬂu

dl a o & dl A = A 4
meﬂ@m‘wqmemmummnﬂumﬂm memmﬂQh%mmﬂﬂmumq

= 1 o 1 1] s v 3 dl 6 6
2. na3fingusaasausdiuaiuayuliiadAnsasuaninaansiuaigalilsuny

Antinsulamusenianandan naulilldnensuaigalilsunsudriinaululasmensi el

[

= dl dﬁl
WRHA LazsTaNawle Al

2.1 AMUANNAIANIIANUAINANNNTDTRITANF IS

%

1) gandusigallsunsudninaululasgaeni lunenfuainian

AIINANNNTDNTBTANALITHY AN1908NLULNIANYIAILULNGAG 1T TN

'
o %

HiAzeaile ANEY Merfdunn99i191u gniau siuadenInnan aunsnnueanunbianan



103
waziinazlslEvanvans sauvedaunnies (Bug) visedesninuestenduiitiasndn
ganskIgallsunsndrineulemueenirnandean

2) mavsuwstallsunsudineuluiasaanisasiunisiu-dedioyaann
neuan wazneluesAnamaaiy azaansenisfnsalszaiuanuiuyAs uaz/MsendAns/
gInanIeuan Ty (File) ﬁm’éwmmﬂwﬁTLLfJ'ﬁm‘EﬂiLLﬂ@uéﬂﬂmmI@qu@ﬂ%l?\lﬁ
pandan armnsornllidlalugensuadgalilsunsudiinaulutassaniunaguls vise
HdlalFguunianansi esiniaullangundafiasnedu vinlifeadananlunedn
PUBNANT N (ﬁﬂﬁlﬁmﬂtymmiﬁﬁmwﬁyﬂ%@u)

3) gewsusiralilsunsndnineululasreniiduaina viuasiy uasd
Usz@nsnanlunisiiauuinndngandusdgallsunsudrinaulainuseniAnendan
nanane SEludlufiunsuanaialan ez lueeAnsFng-T Finlhiiledawiaeenlidedsy
neuenesdng fazaunsailalilasazaon @uﬁfaLﬂuMMiﬁﬁumﬂqt’gHTmﬂ%iﬂ AABAAL
gunsoiinuis 1 dlaTieiesresfomesaudaulvn/ls Taelsidesmnsamenduals

4) unldsunsuaessenduaigaldsunsudinaulawmuaania
pandan 1y Calc,  Impress “a% fadilsz@nsninglisunsuaassensuadgalilsunsy
Anineululpsgenildld wazsuusednsliannsavimaunuiuld iy Calc lianunsn
AnAaNIENIiagaauIuNIn b Tlsunsuaz@ng

5) wansuaigallsunsudninaululassaniisasiunisiisiusoniu
ssuuuiuTuenmilegeniunfunigatisunsudninaulinarnuatasnnds

6) aansuaitallsunsndrinaulamuseniAnandan e 1%euy
NEUBNeIANIINALTLAVENIN LaTHANENEINDENIN Fleazdeueanlniauen
IERTER o duuriauiluduriaufiuaestensnfgalusunsudnineulalassenst
L‘ﬁ‘ﬂx‘l@’]ﬂﬁii‘)&lﬁ’]uﬂ’mu@ﬂhﬂ%sﬁﬂwﬁTLL’]ﬁ@Iﬂ?LLﬂ?NZ%’]ﬂ/m’mTﬂLWH@@WWﬂ@@VIﬁ@ﬂ

7) aentlaqiiuaessensiuaigaldsunsndninaululassanyi 891
gnann fasudnArfuduiianely denSeuifleuiutuiifesneldiew Aunn 14
aansia3gallsunsndinaulamueenildnenden iy duiAesanlianelunsiineusy

wazdunungy Walanialiidnisuassinatselamdlunislfuaauszunnsaininfene

[~1 %
Aauan WumAu



104

1
v

8) FTULNAN WAY/YIRTTULAKANANe TueANNEmaLLLLdaunIN

a

uedauldanueg ldarusoimenseanisinausaniugeniuaigaldsunsudnineu

Tamnueenmanangdantd 1w sLLLEMIMINGINTVDI0ANT (111 SAP) F9NDNTLLLNIUBW]

'
A o

v
M aun e lfsunaestensiuigalisunsudrineululassanst duuan

9) wansuitalsunsndrineululasmenst anunsnsesiunisldeu

|
A [ %

dansanuganiuag SAP  luasAnsigpaunuuaauninunedouliaiues e Export

=b_

fayasanuniuduuiuls wigsenduadgalsunsudrinaulemueendanandan 1

aunIann i
2.2 fnupnnunengung iaadnazsiasumasliunslianusenfins

1) HlEdoulvajAune wneduiuAdalunisiiacuaessenfuad
gallsunsudiinenululasmeaninine uarliuaniainey veelavudunoyuda Tisies

Aaauidne Fewdiullsunsulud nawaaunnldaenduaigalsunsudniineu

a

'
o % 3

TamuaaWrnandan NdvldAuaaiuads vinTinnuliandindnaosaziilu vise ldudn
i@IARNnIuA tneannziie L sfieanisdoyaiianan Wi e Aea e uAaeANIIAL
2) aanduritalilsunsndiineululaseniizaudineg wazdrasanns

a

v 1 6 ¥ o o a < = =
LﬂWIQNWﬂﬂQ’WGﬁﬂWMLLQ?ﬁQIﬂ?LLﬂ?N@WHﬂQWHI’ﬂ WwuaaNAARanaan INg1zEN17i781 N19RAU

WFauganAasaanaaNIfalssyaUlseaNAne dasanAnmen  viratszniAtietinadanan

(Ung. 1) MlesdAnsladfiavdanalunsineusuypainstunisldaansiuaglua

2.3 AUANINANINEIAN

Re

1) gaWduwrigallsunsudniinaulamueenidnandan 63lignanss

u
v 1

26 & o o - o 6 v a = & o s o o o
Tildanuiariaesdns inliminamnuwaenan lunsldausenfuaigallsunsudnineu gn

L1l

Wgenfursgalaunsudineulamueenilanenden Asflanaidndnnasazaundulyl
‘FﬁsﬁﬂwfﬁTLLfJi‘ﬂ;mTﬂiLLﬂiuzﬁﬁﬁmmh‘Em%Wﬁ‘Lﬁmﬁ@uﬁuﬁqmﬁm

2) faflmisenudentnsdaunelussinsresrauuuugananiidang
Pgavfuafgalusunsudrineulularseny lusnsfivianusesdaulwnilaouunly
gansuwigallsunsudnineulamueanianandanuda nlinnsiu-deanuseninaiuminly
ladazaan wisaldliae e latsnsalddugenduadgallsunsndriinaulemu
aavlrnandenty Hessirelmiioan

3) wdaeunauen/LFEgAgu e deasldseansaigallsunay

U

anineululasaanyt



105

2.4 Fuideulanesananaazaan
1) ganduadgaldsunsudiinenlulasgenitiisnisuaznisainayy
(Support) ﬁ?mdﬂsﬁfawﬁLLﬁﬁmIﬂ?Lmeﬁﬂﬁmmiﬂqu@@WWﬁm@mﬁﬂﬂ
2) wanfuadaalilsunsudnineululasaansi dnasmunguuuy
TWsunanWituatheseiiios
3) LﬁmmﬂLﬂ%qmuﬁqmﬁdwuﬂm dquiuagmmmﬁmﬁﬁgmu
WULAAUDINLINAIUIANINN ﬁmiﬁml?T”qsn@WﬁTLLfJ561;mIﬂiLmiméﬁﬁﬂQﬁuiuIﬂiﬂQWﬁﬁﬁ

Tuaynyanslianulisaaudn

3. naginguenatnundauativayuliinsdnaasuaingensuaigalilsunas

drdneulamusanianandan lilldaensuaigalisunsuditinaiu LioreOffice  Tnedl

o

A A g
LVW”lN@ LL@%/M?@N@M‘H ANUY

1) danduaigalisunsudineu LibreOffice  Huuwaliinuazuuanienis
o = % 1 = 1 L8 '8 o % e [~

aluayu LazsrermunsenndganAuigallsunsndrineulemueeidnandsn

2) sanAwdgallsunsndntinenu LibreOffice HRdNaNsaANINTENFAWT
gallsunsudrineulemueenidnandan

= 1 v a % & e A o

3) Hmbeauiuiateulunisufilasenfiog viseatiuayu

4) ganAwsaTisunsndninanu LibreOffice laannsufiladiatianans wisa
v ] = v o [ % L 6 o o a (=3
faunwied (Bug) viradedninrasgensiaigallsunsudrineaulaimuasenianandan
UNAIULAY

5) sansuafgallsunsudnineu LioreOffice  ilutansiuainwmunsia
aapangansiuaige ilsunsudinaulemusaniananden asaglunseuarfaqiiuuinngn

aanALaalsunsndtinaulamueenirnendan

4. nsingusantinaudauatuayulinsdnsulasuainaensuafgalilsungy

dntinsulamusenianandan llldsanduaigalilsunsudinavau Tnedlusua uaz/

[ %

Ao g
viraauly A9l

1) ganduadgallsunsudrinaulaild Nanutsofu-deuiln fAasieriu

pireuAeuen tnaganrnilnany viraud lalfatineazanan 790159 wasiilsz@nsnan



106

2) nsunganduadgallsunsudninaulamusanianandanineu
vseelils visaliwslan avsulasulEsenduadgaTusunsudnineululasmensi 1ise
wan LI AlLsunInd11ingu LibreOffice

3) fravnuuasuninuanliliinonuiiudnpasinsesanfuigallsunsy
Aninaulamusenianandan uazaanduaigalisunsudniinaululasaanyililueses

a o dl o v 3 ¥ o < v d’ ] 1 P
weanu eaaunisldunslanialunisinaulidndaniuiiunng gsazdrandinisld

gansuaigailsunsndinaulamusenilanendan iievasnamen

d‘ o 1 o 1 o 1 P 'ﬂl o v o <
R38N 31 [AULUNNYNAIBEWNATNATULUUNNY Bununisaunenalienudnida

[ %

a o ¥ & &l A dlﬁl dl LA s o
AINANINA WATN1TLRETN THaIANTB Y nIayAAang ﬂLﬂ@ﬂuﬂql‘ﬁsﬁ‘ﬂwmLLQ?‘Q‘ﬂIﬂ?LLﬂ?N

Atinaulamueaanianantan

nnnunisld nauuztilfessnaau siseyanaisan
o . S | gsewiufieduiie w1 OpenOffice.org
ANeL ALY
(%) Pl udBamny el Seaazan9anuauaU (%)
nnana (%) wuzti Tunziin
1 HiAnsssriuga 0.40 50.50 0.20 0.20
2 HLannsszAunans 8.46 35.12 7.47 0.81
3 Wanthusunsianiieu | 16.90 42.62 12.90 4.03
4 Emiing 67.81 50.97 46.37 21.57
5 | 8w 6.44 42.66 3.63 2.82
oAU 100.00 - 70.57 29.43

AINANTWT 31 WU NENAIBEINT A1U 497 AL VNATuILeaU douluny Seuay
70.57 azuuzin liasAnsau wsayananzanlasunn lianduadgatusunsudineau

lamueaniAnandan douansasay 29.43 luiuziin

15 - o o Lo TN v
B Wi winew, niineugenis, wiinaudenting, dnetingeinenlsadiln, gnineganis, waaynis,

¥ o a o v 1% & 1 a ¥ ¥ dl ) 1
97NN, NINWUHLTFENNS, gnans, gnaneannsnl nstanzuieTR, Wvtihndaunanede,
Programmer, §goaled, 3Mang, WINIUAANININTAU 52AU 3, FAINT 92AU 7, INENT 92U 8,

AMBINT 72AU 10, 31INNT TEAL 11



107

Nan1sUFauL gy

Y v 4
[ [

a o = Yo O Y a = =2 =
mm@ﬂlummim A ’1°1|’ﬂ3;ll2\]L‘TNL‘]_E?EIULVIEI‘]JW]ﬂN@ﬂW?ﬂﬂE’] AU

1. 1B uMeUNguA8L 1A LUNANATLMENIE BN I uge WA fiaas
Wannlieudnianiunisia wazaanuianelaeaslunisldsewduafgnldsunsy

AtinaulemueanWAnandan (AZLWY 1-5)

2. Whauiaungusnetnsaiunaaueny UssleminesdnsasliFuainnig

rmansuadgallsunsudrtinaulamueenianandaninldeu

3. uauisuauanfsnaesganfudgalilsunsudineulamusania

AONEBNTLIAYINAINITNIBFLAN HIUIUTNNBEIBINGHAIDEIN

4. nhaumsungusatiaandasamidinnnrinnuluesdng afausnludnin visanes
= 1 dl v 6 'S o o =)
WTBUAUN ATNTRNATRINTzUBNs AN e i ta T sunsndwineulamueanile
pandan auininisldauaansiundiaasiani liieudizaniuniana anuianalaaaslu

msldmansiiag (Azuwu 1-5) uaznisuuztinlitesdns vsayaranganilaasn e s

5. WRELMELNANARE IR WAL TUANNEaII AL NS T AL

doeivnauniyasnad el T ums g eumensiigal unsud ninaulamuean Asenden

6.1 FaunauszAuAniane laeda lunisldsanduadgaldsunsudinay
Tamuaandanendan (Aziuu 1-5) uaznisuuzinliesdAnsau sayananganilasuunli

gawslaFY sendneesAnIiFiaunafueAnsanTy



108

o o e N y e o A d
FIN919% 32 WhRsuiaungueaetinana ey o lenumenfiniiaaaie
M nud1Famunima uazanuienalawaslunislisansuigallsunsudinaulamn

NN ARandan (AzlL 1-5)

. WBrnnnslimenduoiieds | sziumnuiiovelaedely
o o o . , AT d oy o o
AALT LML o LW@V]’ﬂVN:u@’]L?'ﬂ N7 OpenOffice.org
FINNITNA (%) (AZLLLY 1-5)
1 HLiavnssziugs 0.40 50.50 3.00 (U1unany)
2 HiBmsszAunang 8.46 35.12 3.26 (Uunany)
3 TN LU /ATNTNeY 16.90 4262 2.95 (U1unang)
4 Fwdingi 67.81 50.97 2.99 (U1unang)
5 %Iuj” 6.44 42.66 2.63 (1unana)
Ay 100.00 47.68 2.97 (Uunan)

a1nNA1319% 32 WallFaifsuniudenuiulENiunis e nsuafiene sxe
pwiena laledsuaIanesAnslasusn e igallsunsudniinaulamueanie
[~1 1 | % ] 1 a v & I'e dl dl o £ o [~3
pandan wudn ngusnatennguilTiiunsduse A wat e litugniza
a dl 1 [ % 1 v £ dld v 6 e v
pannfsnanuansNiu TnanguidutiRsuiunisldeuaefiuadgean sesas 50.97
FRIAINNABANGNHLUTUNT92AUGY Fatas 50.50 AnFunguianiinunun/ianiinenu
Flszunnunisleugan i flndAsaiu Aa $a8ay 42.62 LAYIAAY 42.66 AMNANAL
Aunguiiisnngseaunas Afiunainisldavaensuairngn senas 35.12 AniuiaAA
wenalawaslunisldganduaigalilsunsudnineulamusanianandan wudn nng
al o =3 dl v a % 1 v o a o al % =3 dl
Hezaumanienalaaslndipaaiu nanguiisnisszaunanalszAumauiane lawae
\ LA - o = o : o =
4940 (3.26) A91UNQNAN mmumqum%mqm (2.63) WAlALAINIINANAINNINE LA

Tusgautunans (pziuuegludas 2.51-3.50)

2w lun wilnenw, wiineauganis, weinamdentings, dnetingeinenlsadnily, gndneganas, waaynis,
g9n198mKn, WineuluFEnNg, gnang, gndnsaunsal nsiavzuisand, Wautihdaunaneds,
Programmer, §toaled, 3Mang, WINIUAANININTAU 52AU 3, FAINT 92AU 7, INEINT 92U 8,

AMBINT 72AU 10, 311NN AL 11



109

dl = J o 1 o o 1 a‘d‘ ¢ Yo
R399 33 LLE‘EI‘LILWﬂUﬂQNMQ@HWQ@WLLuﬂm’\Nm'}Lmuﬂﬂ'}u ﬂﬁ?szuVI@mnmﬂmu

annistgenduaigalisunsndrinaulamueenianandaninliam

anpnlianesig e
_ | aanldenesiu
FONA LT URIIANT . .
R . e LTI _ AFuN
. Hawaenanld . AANIIALLNA o dn
. o . , AN AIANT LHA s DNWANBING
[NALUN FLUUNIY OpenOffice.org . e [NUAND L.
(%) . ANLNIANDTTU UABNANT
NALNUTANALIS . (AZLLUL 1-5)
A o s OpenOffice.org (AT 1-5)
NUNVANT
(AZLLUL 1-5)
(AT 1-5)
1 fisvnsseatiga 0.40 4.50 4.50 4.50 4.00
2 HiAmsszAunang 8.46 4.43 4.33 4.55 4.36
Fautinuesn/ 414 4.11 435 4.29
3 s 16.90
PN
4 Wnting 67.81 3.95 3.85 4.07 3.91
5 | aw’ 6.44 3.63 3.59 3.91 3.81
suuisdwAefelunwean | 100.00 413 4.08 4.28 4.07

dl &l a ° ] o (=3 ! rdl 3 Y o
A1NAN9197 33 WanfFauiauAi i uiuANiuselselaminessnsar lHiu
annastngansiiadgallsinsnditinaulamueenirnendanunldnu wudn nqgusaatng

o 1 < ¥ o u‘-dl & Y o % [ 1 !
ynAurdeuminioaiulszlaminesdneaglfiulunniuszdunin (azuuuag ludas
3.51-4.50) TaeszAuaaiufcteat Az NINTWIWATLALNIUN4TY wanaIni €9

A 1 o 1 1% =3 QI a K rdl & Vo ! [
wudHnguaieteue lHuanspaudiniaindlssTaminesdneaslA5u wu naaily
) s v = e o Y o . a0 | > 1=t s =
HluasAnsfiuuuy vizaesAnssaed19lifumiaeauau) Baveulunisliou Tudnmensiuas
a7 vizedliiLEnng e visaguan (Vendor) a7 Hidaninlunisldaensiueg lainondia
Wusy (Vendor Lock-in) H81unasiasesiuidnaessanswaigailsunsudniinaiuan souvi
1AAINIB98IANIERHFUANG Tuns T use Waw S a T sunsudinaulamuaa Wil
panden Wnadiuasunginssunisldlaiunmg wu n1sldgevduadgaisunsndiinn
LibreOffice 3.4 393919 mninsti e uivesdnsdufaziiudselomisiesdnatiug foe

naanal Wunisdudsuliauinainisvmunsesangansfudfsaldl

" 2w lun wilnenw, wiineuganis, weinamdentings, dnetingeinenlsaduily, gndneganas, waaynis,
g9n198mKn, WineuluFEnNg, gnang, gndnsaunsal nsiavzuisand, Wautihdaunaneds,
Programmer, §toaled, 3Mang, WINIUAANININTAU 52AU 3, FAINT 92AU 7, INEINT 92U 8,

AMBINT 72AU 10, 311NN AL 11



110

puIIBBI] ‘AR 1YIA'dINID ‘BIL189HO ‘NI UNY] bUELLRLIGLEILBHLML BT B10°8010USdO ELTMBRITUNLEE] B ML FLEIEUNETBEN SLMUMBE LY

F 8l

0c'lL 00 00'6 ov'9 0e've 0L'v. 06'¢6 00'LL ov'¢e olL'v¥ 09'vl ov'L gle 00001 MYRANLE
PUAIMBELY
0¥'0 080 08’1 0c't 0g'6 oLyl oLZL 1S 00'¢ 08'v 08, 08’1 0c0 67'¢ 09°/L BYIMIYUITLY
000 000 020 000 09’1 08¢ 08'¢ 29 0ov'0 ov'0 08’L 0c'L 000 00'¢ 08'¢ @@@Jﬁrvmrcg\whrc
000 00'L 0’0 080 08'¥ ogsl | oLsl €s 08¢ 08¢ 082 08¢ 091 12€ 086l FLLBUFLLELUbELU
sLuLmy/eLugnln
/8BrELURYMEY
0Z'0 080 ov'e 080 008 osel | og6l 9¢ 090 08¢ 020l 00'Y 09'1 68°¢ 0,02 RUNAMNBLEELU
0Z'0 000 0zl 090 080 099 066 A 000 ov'e 08'v o'l 080 v0'€ v ol RULELU
000 000 0Z'0 000 ov'o 080 080 €C 000 000 or'o 0Z'0 0Z'0 gze 080 YLYIgELU
000 000 000 000 0z0 00¢C 08'L 89 000 090 080 00 0Z'0 06'C 00¢ BUMALY/BEYLELU
0C'0 0c'lL 0ce ov'e 0c'L 066 0L°€l A% 00'¢ 00'¢ 09 09'L 09'L GlL'e or'vl ,nrcma_.ﬁm,_._u\ yNELU
0C'0 0C'0 090 090 00'¢ 0.6 0¢'8 VA% 0c'lL 09'¢ 08'¢ 0c'lL 0c'tL 71'€ 000l Smhrcn@e_waﬁhrc
(%)
(61
LUELUNLY (S) (v) (€) () (1)
rjw ureN meiq aseg ssaldw| o) J1LIAN = HAN2Y) (%)
CLO weiLpnLbgy, | bELRE UL MLBUNL[T LY NENWEL)
e _ _ RYBI MLRBLY PLUMFIRLUY
LUBMIRBET | Bowrut [ mowngt | Royng ngrg | RUYRNY, F
crr - HGINLEY rtbu
(%) MEUTIET2VleNH], SLNYMBEL], (%) 6] MY2EM) RBLLATMLDZTUAUNTTENBEUELIELENLLY
. ! . ny=e HEMLY
Bio-ao1ouadO YMBELE|MMLHLY BLUPILIENT It Blo-eo1ouado SUNYMBELLMUINLLYPYBINILILY
vr__w@os@;”@Cv@FW@roS_K?rvwaﬁcﬁﬂ\mw@hchrxr@;ro@_A\QC@WS.@@E K_,\r@@ﬁzs@H3rwcxﬂ.r%Rhc,:h_.ﬁ@FWOJ,_‘EK@F_./@FG@F;F@RFG@:a@:ahw_ls e erhrg




111

e Vinosinnsdnuundnsusan sitewiinilunissiluausesgsia (909
Tsauuas, 2553: 5-6) LL@:U?‘UU@QLWN@N ol

1. mstyFuarmsdu i lumsfoiufinuasdinesitioyalunssiiun
AABAAUNITAANINUNITRYE AANNULszHI AANIRUNY IHRUNUE N19a9U8 AU
dqulszneaureeny Lmzmﬁﬁmau%mqmi@uﬁ@:11’1m@ﬁm@jqiﬁ@

2. naudamsdfianag duniindlunisdierdanausaeiunssucunisaanlu

Anwrazne 1y n1sndudaunidszneuiwiunandugiddagy visensdniagy

|
o o

wanannINanlagnsauda ninnisuandesuneauninaafunsingeineLAseasdns

NUIAINIIN LALTNENIRnAULAzTas LATesile waeslE 11Ul fiRnNgsine

£
) [ % a [ %

3. N9dnde AnuWan Wundiiantunisdndedangauwaziangilnenl Rseenn

[ 1
o

athaiinnineluesdnisfieanisld Usrnaufasauiiiandesiunsdside msnmadu ns
FLUSnE kazneRUUAIENNTTUAY AReAAUSRTTLILINSSRTeT NNz aN TanTannSAnTg
ANUINTUNARTBIDIANIAE

4. naman i dlunssniiuianssumnegaialunistinududnuazinigann

nanlleadining Tnadiunsmeuausspnusiasnisuazaanuiniwalanesiising faanis

232

AN IUAIUFAINARIUT 99A1 N1FARANULNELAZN1TE9LETNN1IAANA b ANN U sTan
naunauiulusnmdauinedwamanziuaniunian

5. n1sane Wi iiAeaiun1sneds nnsznaUan nstamwon N179MAUNINYD
AUAN/LINTT NIFIUUNAUAYV/LTNIT N13UIIAATUI NIFALINEAUAT N13UAIEUAT N9
Wawide nsdunifuduaingnin

6. N1IINUHULAZAILANNINAR/NTUNUFNNT waz/videanunieiiudainig i
wihiAgaTunnsaflunianfiusumndeyanisudn Srurusestiaandaneiienns

a -dld a a dl 1% Qddl o L% ' 1 ° dl ' dl
LLNMﬂWﬁ‘N@ﬁW]Nﬂ?&@V]ﬁﬂ’]WLL@Z?‘]JTJ‘%WEI@VI@‘@ mumfmmwﬂwunumwmﬂmmﬁmwn‘w

|
a a a

Azl AansnnanaunLdaisasdnsifisin AnRNLszIRuNaNT Tl IR BB enRR/
U1IFANNT $9MDNIUFIUNIINUELNAENS UAT/MIBUNNFNUITINITURIBIANTHE)

7. masanednrine i diReafumufuineienans feufy dezanduniug
SUATIUNIT SIUGTNIT STUNHUNNE memﬁluj

8. N1IAANITIIUYAAA HuwiihiiReatunisass N13U999 W7aN19819 N196199

FnIYARINT NITENBLIN $IUATARNIITBIYAAINT



112

1
=

9. numaTulagiansaume Wuniihiifaafusussuuaauiamadneludoui
Neadesiuaiauaiuazaeaniuei vugudeya uwAsedienaniameiuazn19qed1s
NUAITAWNAINENITIANT MUINLEBANATUTaE A a U ATEI89ANT $1UENB LN

o ¥ = o ¥ ] 4 A
warrmuIyAaInsaumalulatiatsauma suaduayuliaudaeaanIunisldeu

sruLmATUIAE/ATUUAN AU AYDI9ANT

d‘ A = g [y ° o

ANAN9NT 34 WalfrauinguanatNisnresge A s ATl sunandtineau
TaumueandAnandaniuanaInngneafudnEzauiNegIengNsiete Wudn nax
o/ 1 1 o = < 1 6 '8 o o a
Aaae1eluusazan Uzl aNiudnsendul fgallsunsudrtineulainue e Wie
panden HANAINITnIasTLAN Yz LTITIe lusrAuLuNans (Azunueglugag 2.51-
3.50) anudnEizaIuinaafiunisaans iudoadngansuaigalilsunsudiineau
TamusanWanendan AAuanisnsasfuanezauinieg Inadazuuuaauineae

o 1 IS

2.25 (Azuuuat g 1.51-2.50) uarngumaetnaludnenizaruainas HfFunmnisls

1 A 4
= A v

sarlfunfindaiennfiudnSamunisianiiian fe Seaas 23 i ngusetneinnld
Tdsunsuilszanad (Writer) snnfiga Andhenas 92.90 sasaun Ae ldsunsumnanein
N9 (Calc) e84z 74.70 wazllsunsniniaue (Impress) 58882 34.30 AMNANAL Flufinin
dunmin ﬂ@:mﬁq@ﬂﬂﬂuﬁﬂwmzmmﬁ'mﬁumﬁ‘ﬁmﬁLmzmﬁﬁu mﬁm%muﬁm {nnald

1U91N3:1MA171991N19 (Cale) NnnnanTusunsudszanann (Writer) Llaniias



113

d‘ = 1 o 1 1 dl v o 3 n’;
199N 35 LLE‘E‘LILVIF;I‘]_Iﬂ@‘NWJ@EI’N’Q’]ﬂWNLQ@WV]L“II’]N’W]’]\‘I’]HIM@\WWH? ATaLTnu

o % A A 1 dl A g o

41910 1¥TEN2Y UTBUHUN ATNTIIA189NTzUIUNTILAsuN IEgaWAuaFgaTU TN N
dntineulamusanilanendan Buinnisldausenfuoiiaaainaninlitnudiianiu
nsfia aawianalaedslunisldgensuadgallsunsudineulemuaewilanandan

(AzUUY 1-5) warnisuuzinlitesAns wseyananianilasuunldseWiuaigalilsunss

Anaulamusaniananaan

1Bununs 1 FLALANNAS msuuziliiesdns
. ; o oo |
.. . fonfuasienn walaedely | viseyAAanzanuan
AAL . T RTUIY . 3 . .
- g N[ TgIC gl gl wiarinlianu n3l 1714 OpenOffice.org
il (%) . o -
A13am1uniana | OpenOffice.org (%)
(%) (AU 1-5) wuzdn | leduugsia
1 Aeunsasunn Mo nsuag
61.57 43.16 2.88 44.57 16.53
OpenOffice.org
2 sendreninideunn e funs
OpenOffice.org
aaAnsUszmARavilasunn 1 Open
. 4. . 11.27 49.20 3.18 7.00 4.03
Office.org TW@IWINUANUEE]
AIANINNINNTLTLRUANE UL UL
NHNNUUAAZAUINANNIINENLAN
nsldgansuaigallsunsu
o 3.62 55.28 3.17 3.00 0.40
Anvinensia w14 Microsoft
Office agjiAn aziaeuun 1
OpenOffice.org MHidala?
AN IFNEMTNNNF A
y _ .| 523 55.38 3.08 3.00 2.22
OpenOffice.org NIATANARNNILART
3 naanniaeunn aenfuas
OpenOffice.org 11
y 19.32 58.66 3.20 13.00 6.25
OpenOffice.org lulAaad
AaNRARSN e uudn
TANVINAU 100.00 - - 70.57 29.43

4 4 - e . d s o .
ANNA1399 35 WeallFsunaunguAaatieanndaeanidnnnrinanuluesdng

09/} o o = = 1 d‘ v 6 '8
AFauInlud11n 1TeNed WIBLNUN AINTA1TDINTTUUNTILAEuN T ra WL T m
Tsunsugniinaulamuaanidnandan PFurninisldnugansdinsiaasnanilienudnisa

punnsia anuvenalaeatlunisldsensuigallsunsudtineulamuasnianandan




114

o v 3 A ‘ﬂlil o dl P & ¥ ° o
waznisuusinliiesdns vreyananianilasuni ldaenduaigaldsunsndrinau

1 b4

Tamueanianandan wudi nansaetnandianineuluesdng Afsusnludnin vsenas
! 1 dl v 6 -8 o o a =3

WrakkuN neunsruaunsasunn lseniuadgalilsunsudrineulemuaeniernandan
HiFnnunsldeugenfuaiiady uazaanuianelaladunngn (Faaas 43.16 uaz 2.88

o o

A : . o v e g
AINATAL) whngudinuiszudnsiazntaudanisilasunildseanduaigaldsunsy
Ardnaulamuaanianandan azlfsunanisldaurensuaiiaae wazszaunny
Wenalalanivudy ($enas 50.94 uaz 3.09 Fasay 58.66 LAY 3.20 AMNAAL) usatingls
@ @ : = = a » ¢ & o
AnnlunIngauinudmnnguiaaufianalaiadasanisldaiuaeniuasy luseeu
unas (Azuuneatagludag 2.51-3.50) uazazuuziinliiesdns visaymnaiganilasunn
aansuadgalilsunsudrinaulamuesnilanandan uinndnazlaiuuzin ulidingu
o 1 dl ¥ o ' dl A g e = =3 dl '
Faat9ndnnInuteunsrusun sl asuNn laendiafy azinanunanalaladssanis

16 o =3 1

Taumngn uifgaiuIansiuFAINaNaAANNAINITARNT LI UNTINaE] 1§



115

Ll MY3e ELULEE

‘01 Y=L EULBLY ‘8 MYAL EULBILY ‘L MYAL EULWT ‘C MYZE MPRMEACLUYLILIUIM ‘EULWT ‘WE]RULY ‘JowweiBold ‘BLYMLUUMLEULIKLYT ‘YULBMTZAYIELU

ueurpdLLUB LbUB "eLUWIEMLIURM ‘LRIINLEELUEE ELURLLIY "tLULEMLLUD ‘LM DEILAULNELTINE “DELIIRBEALMUTIM ‘eLUEBILMUTIM ‘TLLDUTIM LTt L

» 6l

62 09'¢ 9/°'¢ GG'¢ 19°€ 06°¢ 66°C ¥8'¢ 80y 00001 NLEMLUTL BUBILY/MPLIANLE
00'v 09°¢ 69°¢ €9'¢ Gl'¢ 8.'¢ 8.'¢ [ 16°¢C ¥'9 ervw g
G6'¢ €g'e 0.'¢€ [4°K9) 19°¢ 8G°¢ €l'¢ JASRS 16°¢ 18779 ULTALYY ¥
12 Go'¢ G8'e vre L€ 9/°¢ £6¢ 1G°€ 86°¢ 0691 | MULMLIAGK/URMILIIALY ¢
L'y 18°¢ S0 9/'¢ €8'¢ 88'¢ 00’ 98'¢ 4874 o'8 vr@cﬁ\@nhhrﬁwzw 4
00°S 0S¢ 0S¢ 0s'¢ 0S¢ 0y 0y 0S5V oSy or'o sbyzeeLnenty |
(G-1 THN=Y) (G-1 HAN2Y) (G-1 HAN2Y)
ulrwfae | Bioeoousdo WHILEUNE (G-1 MHNaY) (G-1 MHN2Y) (G-1 MHNaY) (5-1 MHN2Y) (G-1 MHNRY)
(G-| MUNRY)
rvﬁms__mcﬁxo,@ LjtLu JELakse (rey)) njnee (pleoq gepn) 2ale) WMPEn] Bio-8010uadp
. ALNLZYY %)
B unepr FLEUELUMIBZEML | DLAEMTIBNI LCPAMMIIIEZE | LRMARMRLWZEU | BLALMZANLY | DLALHZRNILY s FLLALATILY WLy
_ PULHEMITLYGY, ALY _
Blo-voyouado HRYMIUYN (SOVA) REM MLULILRMIILY MLULTZRAILY wy/rLuLy gy/rLuLy L] ELULIRRMT
_v ' o o o ) % o % o _Irn—\_srﬂ\_vg_(@n_@@ 3 o
SUNIMEBE MECM MLUKNLULY yy/mLuLyY Wi/MLuLY neYeLuen MBuYeLUET et erEULUeY
bEMIMEMELY MRLREYbELY LIYbELU neyeLugn rneueLusn

_,n@_,n,ﬂhCr@@__JCj@@EQGFFKN?JJr@SH (Hoddng)
LA ' =4 i o o %

UBBULBYIMMBBIMIBIFLMUILLBIEUNE L WEELTMBEILME] ELUM] LWL

SLUEMMEN  WLELUDBYRLLYITU 3rvwﬂ._\§roanrgcwﬁ:rmevrm@o\o@_,w_,@cﬂa@ﬂamﬂ 9¢ erhrm_

S &%




116

d‘ d‘ = o ] [ & o ya a
AINA99% 36 WanTaLE UL IBILANAEINN9AA1HNLENT (Support)
liAuuztdaemnaaunyrainaielToynlunisldaumenduaigaldsunsndrtinau
TawnueanilAnandan wudn nguARL 9N NATLMISIWINAE ST AUNINA LT 93U kUL
' 1 1 [ @ Y dl v o o '
51197 (Azuuuetflutdas 3.51-4.50) TaaszAtAuliudiceiaas arlndneiulunnaiumus
NUUAZgURILNI9AALENT anEUNENELENNIITALAINIIUAaENEN (Azuuuat lutdag
4.51-5.00) fiunstiuilgsmansuaigalisunsudnineulamuaa il anandanludounild
dqulnngiiudldTyuisnnn wanannil Ganuddnguaaetnauneay lALansauLiv
cal a nzll o o ya a ¥ ! o o =3 o J A 1
WsRsngoiugduuuniedaliiiuznag 1Hun nisdszaduiusindnaunisldsuatng

siaities uazasusqelalunisliaumeanduaigalisunsudninaulamuesnianeanden

19197 37 ulsumausyauauianalaeaslunisldsanduaigallsunsw

1
Y o

Aineulanuaanianandan (Azuuw 1-5) waznisuuztinliiesdnsdu vselAnangan

a

wasunn dgenfuaigalusunsudinaulamuesianenden seudnesinsigiavne

o &
NUANANTIANTU
. seaupuianala | nisuuziinliiesdns viseyanaingan
. c dee UREL o y o y
AAL AANINZIN AR wae lunns s wasunnld OpenOffice.org (%)
y . WLLABLDN - —
n NANARENS OpenOffice.org i Taluuzti
(%)
(AZWUU 1-5)
1 fgaamna 53.92 2.84 39.11 14.81
2 bBNTY 46.07 2.90 31.46 14.62
2NYT9AU 100.00 - 70.57 29.43

1
a o o

AMNAN9I9N 37 WU uNguAet 19ANANHUEaIANINAITA Aa $2UIN9
a9AnsigIaIunanuedAnsienT wudi szAuadnianelaade lunisldsanduaige
Tlsunsudnineulamuaanianeandan (Azunu 1-5) waznisuuztinlfiesdnsdu vse

Ay o A o s & P P
uﬂﬂ@wg@ﬂL‘}J@ﬂumslmeﬁm\lmm?% LLNNV’W']NLLmﬂW']\‘]ﬂu



117

a 4 %3
NAN15ILASIZILIAAE

¥

nnmaeAsell 1Aaiazvtiadalng 1915912 AND ADALILA S ANA NN US [T 9T Rl
wazatAnAaaLaNNAgIu Inaadaneaaeu t iNanageLdIANdNRUSuaziAN19iauLls
Y @

a o ' a -dl 09/’ a A 1
LA I EIZREN 1mmammmgmwmimﬂmm ‘Vi?‘ﬂiil

¥

7197 Tun19RAT AN AL IR AT NNAATI LT AN NN AN AL LA AUA NN LS 1T 9T AL

memmu@uuﬁgmfu iflagannulsdassvdnusiazia Siladasaantaldfouileii
waneda AslEfiansnATesiLLlsRdssadnanAeAtTesTate LA az AN TN Y
Tneiaulstaniinn 1A dudszansuaannzaspaunna ands 0.70 BANAINNNNS
aanFuAduLlsAnauaantaesnauLnATaeiall (George and Mallery, 2003) 9a7nn12
A dnUszAnsuearnvesneuualulsasfaudsBaszvdn wudn UG EIIERTR

AulsrAnTuaani1199AALUNIANINNGN 0.70 AIAN919N 38

AN 38 ANdu sz ANTLaanIIaIAauLNA lLLAAEFALLTBRTIZUAN

AU sallsaaszuan Adulsednsiaaniaasnaua

1 PE:  ANANAUIIAIUANNATNNTOTRITaNA LS 0.762
(Performance Expectancy) & 5 {lade!:

PE1: mNaNunInaastansiuag OpenOffice.org b
miiﬂﬁuzﬁ”ﬂwmzmwﬁﬁmq

PE2: Aanandinmulidugluuuienansgalilsunss
finanuay

PE3: Anudinfuldiumenduasaunteluesdng

PE4: poudnAulifugenfunfuesesfnsnnauan/
UIHNAA"

PEs: sz lamifesdnsazlgsuiiotrsenduas
OpenOffice.org 11191 (H 4 Tadeeine Andutlsyania

LaaWIURIAAULINA 1B PES=0.941)

2 EE: Anuneneuniliandnazfiesjumaslllunisld 0.891
sutanfwng (Effort Expectancy) & 2 tlade:

EET: AnsdneTunng s

EE2: e lunisEeug




118

A1371497 38 (Fia) ANdNLlsrAnsuaannaasmauunAluLAazFauwlsaasznan

fneud saulsaasznan T e .
3 SI: Answannedsan (Social Influence) § 5 tlade: 0.843
si1: ulenneaesaadnstieduliuaeumenlsuns
OpenOffice.org
SI2: f1isunesvALgeresasAnsliinisatiuayueting
EENEY]
s13: fihmelasuulasiiindede @ 2 tadetes
ﬁﬂzﬁ”mﬁ@:ﬁm’éLL@@Wmmﬂﬂunﬂﬂ 984 S13=0.797)
SI4: ieuganay
SI5: giisAuLinye
4 FC: Foulanissuispanugzaan (Facilitating 0.919

Conditions) § 10 flade

FC1: Rurunnawlasuuasnreniuos
OpenOffice.org fidoian

FC2: Wuadtyoyn (Commitment) Wazn1sidausom
22315 Tun19virmansiuag OpenOffice.org 1nldeulu
ANANT

FC3: manausunandmaulfifinnewanuulas

FC4: Madeans Uszanduniug uavdaddunsld
amanifuaf OpenOfiice.org T Idatinasia fias

FC5: NMaLlssiliuus azanEuznudnanansaiin
#eNAWE OpenOffice.org N NAWNLEANEALIETA
Tusunsudninanudniiledlé sitels

FC6: NMednvinenansgianuztinnissensiuag
OpenOffice.org

FC7: nstlnausunnsldanuaenfuaf
OpenOffice.org AYAAINT

FC8: n133mlHiTL3ng (Support) WiAnuueziin
dogwaeunyaanslunslisumensiuas ({9 s
gig mﬁuﬂ?:@wgt,t,@ammmﬂﬂumﬂ 989 FC8=0.942)

FCO: nsRmamuiazLlssiliunamaingansing
OpenOffice.org anlau

FC10: Maaviuayuannaigiildsensiuag

OpenOffice.org

A1NA13197 38 WeiiansainainngnisaaniuA1dnss@nsuesrinzesnauiin

Taesiall wudn sandsRanlanisaiuatAiNgzaan AR LIl LLAaLD N 1Y



119

A !

TG (Excellent) ﬁTf;LLﬂimwwmmuﬁEﬂmmmwz’rﬁ@wjummiﬂlumﬂgﬁmu
ganAug uazfuLlsanananiedann SAAnu e udauay sz AU (Good)
ArufutlsAnnu A AnSIEAN NN snTesTaNsLNS TAAuEeduae L LgeLnnN lu
svfuTiansUly (Acceptable)

v
o =X

19U A9ANNNT0ATU AU 9B ATENANNATNININITTIATIZTAINDANDELAE

ANANNUEITAT a1 LAV AABLANNAFIY AIM1319N 39

o o

A13197 39 FALUIRATEUANNALUINININITAUATILTAINNNAD DL LA ANA NN US

GRG0 LAZVNARALANNAFI

sefUAMMTiuRAE
. (’éﬂmwmn@jmﬁ')ﬂmﬁimu) (%)
Rt —
y Fautlsdaszudn Tdwiugog | laiuiu Windae | Wiugon | Widgian X S.D.
" atihaile Fael 1unang NN atinedis
(1 ) 3) (4) (5)

1 PE: ANNANIAUIIATU 10.56 20.00 39.18 19.87 10.62 3.00 0.67
AHAINITOLBY (Wiudng
daNALIF 1nunana)

2 EE: mmwmmuﬁ't}‘lﬁ 7.70 25.00 53.60 12.40 1.30 275 | 0.78
AAdnazfiagumasl (Wiudng
Tunslfausenfung 11unana)

3 SI: ananan19gans 2.18 10.78 37.22 30.84 19.00 354 | 075

(Wiudnsl
unn)

4 FC: lfijﬂui"ﬂﬂ’]?ﬂo’]u'm 1.46 8.71 30.54 32.42 26.89 3.75 0.73
AHAZAIN (Wiudnsl

unn)

aa o

faauusuazdannuanaaiunisinmgiaunanas i dunsanygu (Ade

£2
IS ]

NIWTE, 25539 ; 379) HAGH

1. feaunfuaziiarnuunsiall
1.1 MIUANKANTBIAIAINARALAAEY () AwmFunnandaing dnsuan
waskuunG (Normality) Tmﬂﬁmmﬁmﬁﬁu@uﬁ e E(e) = 0
12 AruudssuassinAuaapiEy e, A mFuynAtdaunn daanily

NN (Homoscedasticity) A8 HANAINLYINAUMNA




120

1.3 ANARTIALARRUIRILFART AN RN uRdseFaiu (Independence)
= 1 o o o pRip ] . o A o A
e lilAudniusiuuuLfEandy Non-Auto  Correlation  1iuRe e Uay e 184diayan i
war j ludaszeieniy  visaaNduusssudedawlsnuiusaulstasceslugldadu
vsnld (Taen andiadinyan, 2551 : 364)

2. IANNANNAN
2.1 dauilsdasyyndaudsladfinouduwusduies (ldifntlogun
. . . d‘ o v o o a ar d‘ o v o =

Multicollinearity  @aaznliAndudszdnsmunnnagnatuqnlfannsawuuimau
oA A g
UITIADNAUDEAY)

2.2 ANUIUAIRENRENNNFATIZIT (n) RANUILNINATIRN UL 3R A9y

annsmsaseudeyaresiulsdassdniullmudieauniuazdotuaiiaaty
N33LAINZIANDANBLLLILEWATINI AR WTe T ﬂﬂﬂgmmﬁ“\i‘fj

1. fhutlsdassiammaiilinuteauumuasdianmuaiallsangniinsd e

Slafansai1aTn Standardized Residual Plots Usznauidas Histogram, n21W Normal P-P

Plot of Regression Standardized Residual, Scatterplot WazA Durbin-Watson (@aflu

!
aaa

ﬁmmmwﬁmmummLﬂuﬁmzﬁummmmﬁmmmm?ﬁ'ﬂu) Ime/l8A1 Durbin-Watson 184
WAaZANNIg ﬁﬂ‘f:Durbin—Watson (PE) = 1.89, Durbin-Watson (EE) = 1.87, Durbin-
Watson (SI) = 1.94 uaz Durbin-Watson (FC) = 1.77 (N3t OMS1) uag 1.53 (N3t OMS2)
F9a2WU9AN Durbin-Watson ~ 111nn41 1.50 uamslifidiuinAnannuaaeaeunanaiiiy
fageiu (e otsmehinyan, 2551 : 373)
2. HodunFLANAY
2.1 dauilsdasynnaoulsldfiauduiuiiuies taaaisunannan

Tolerance waxAn Variance Inflation Factor (VIF) #amn$197 40

m1379%M 40 A1 Tolerance WATAN Variance Inflation Factor (VIF) 484

AL TBATE
. 4 . - . Collinearity Statistics
AR FuilsBaseuan
Tolerance VIF
1 PE: ANANANISSUANATNTn TR Ta g 0.51 1.98
2 EE: Anunenenung liaadnazfiaavumaslilunislauaensdiuas 0.61 1.64
3 SI: @vawaniediny 0.70 1.43
4 FC: Raulanisguiadngzaan 0.88 1.14
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AINAN3197 40 ALY AN Tolerance 8AANGA 0.1 WaLAN VIF fiagndn
2.5 uans liiudnmulstaseimnuilugasziu (Researchconsultation.com, 2007)
2.2 AUIUFIBENTTNNALATIEH (n=497) FaTlsNuaUNANNIN IR
uusaaTey

¥
o =K o

1911 A9NNNTAAT AN AN e LAz ANANALE Teteu Tne1ERE Enter Tauflu
walanaaensulstaszidinaunisanunanes ludunauimen (Taan Andadiinyn, 2551
379) uarnageuannAgiuadeatndiaresnisilasunn aensiuadgalysunsu

o

dninamlamueeniAnendanluednsgsna dsingua Al

ﬂuuﬁg’mﬁ1 (H1) A9NAIAUIIAIUANEINNTITRItaNALITTAlUTWNTN
diinaulamnuaaniAnandan (Performance Expectancy: PE) RANNANWUARLN
fidadrayiuanuaslalunisldganduaigalisunsudiinamulamuaania
Aanaan (O0o Behavioral Intention: OBI) TAsivwA WAzETE NANMNANAUFURS
(Moderated) NLAMNENNUEAINAT

AINN193LATIEN AUk IAINAIANIIATUAINATNITDUBITDNF LI T A

TsunsudinamlemueeniAanendan (PE) Usnua AL 6

H1
ANNNANANTIAUANANNNTRIRITEN AT ,
o - « p=0.000 Adj.R=0.262* OO0 Behavioral
galdsunsudrinaulamuseniidnendan 'y >
(Performance Expectancy: PE) Intention (OBI)
0.825+ 0.808PE
0=0.917 p=0.483
WA 2]
0.009Gender -0.003Age

* fuuA Tz AUTIANATYUNNEDATI2ZAL 0.05 (p<0.05), n = 497

WEUNINT 6 NANIFLATI T TIade U098l IANNAIANIIAILAINNAINITDUR

ganskIgallsunsndrineulemueenirnandean
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R19197 41 dudse@ndandunusnialusendnedanilsdaseainua1andafng
ArudINTnTestanaulFgaltdsunsudrdneulamueenianandenfoaiu uay

AN ANTANANNUSIZUINALLTRATZY UG TANN

n=497 OBI PE Gender Age
AutlazAnsanduiug OBl 1.000
o .o PE 0.515 1.000
VBUNETAU Gender 0.013 0.009 1.000
A 0.008 0.070 -0.154 1.000
(Pearson Correlation) ge

UNWR: OBl = mwrﬁﬂ%lumﬂ%m%lﬁTLLfJﬁmTﬂiLLna‘mﬁﬁﬂﬂmu‘I@qu@@vxl"?\lﬂmwﬁ@n

PE = AvuAandsfinuaninasnsnresmensinigallsunsud winalamuserirnendan

Gender = WA

Age = ang|

m@m'ﬁLm’]zﬁﬁ@@”ﬂmmmﬁgmﬁ 1 WUIT AINAIANTIATUAITNAINITDYEY

fansuadgallsunsudninaulamusanildnendan daouduiuseseldadAmynis
aDATiszsy 0.05 r‘T‘um’mﬁ%ﬂ%ﬁluﬂf]ﬂ?ﬂsﬁﬂwﬁTLLQ‘?fquﬂiLmea‘hﬁmmI@ wueanAnendan
WA wazrang luiaudniusuleiuauduiusainatn  Tnailaduaassauilsnany
AIANIIATUANgINITnaeterAuafaldsunsud1ineinulamueaianandan

dsznavsinn 5 Tadt HIBEIAIALANNANATYANANNITIUTBINGNFAY8E1S AINA9197 23

18mail
(1) dezTaminasdnsazlfifuilatingensduigalilsunsudiinaulamuaanma
ABANDDNHNT LU

(2) ANaunTnvesteniuigallsunsndineulamueeanilAnandanlunig

9095 UANHIUTIUNNN DY

[

(3) AnunARlFA LT nALaSaune luasAng

o

(4) audiniulddugUuuuenansgalilsunsudniinaudu

(5) Anudinduliniumenfunfresesfnaniauen/iEngsi

WaRansananAdudscansnissn@ulan liUsuuin (Adjusted RY) = 0.262

'8

a Yo o o 1 4 4 a n’: P o o o
@ﬁUWﬂ1ﬁQWﬂ@@ﬂﬂ\iﬂ@’ﬂ°ﬂ’1\‘]ﬁlH AFUNANAS LA NN e ga ldsunsnd1iineu

o [ % a

1
TanuaanWanandanls saaay 26.20 NezAUNEA1ATYNINATAN

s¥A1 0.05 21aN

Saeiaz 73.80 nnanananazesiiadeaus ildlfiinunfiansn
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ANNAFIUN 2 (H2) Awweneuig lfAndazaasunadlflumsldonu

mﬂwm’m%ﬁm'[ﬂﬂmiuﬁﬂﬁnmui@qu'a'a‘ml"Wﬁﬂ@wgan (Effort

Expectancy:

EE)

NAnudunusateliuadiayiuanuaslalunisldganauiigallsunsuditinau

Tawmuaaniananaan Inawd ag wazdlszaumsnilunisldranauaigalsunss

#11Inau (Office Suite’s Experience: OSE) HANNANNUALE AUANNANNUEAINAD

annsateszitladtasssoulsnanunaeung aadnazfasumaslilunig i

nuaenAwaigallsunsndinaulamueeniananden Usngua A 7

Aameneui lenadnaziienjumasiy
lunslazensiued
(Effort Expectency: EE)
1.813 + 0.566EE

p=0.000

H2

Adj.R?=0.171*

OO0 Behavioral

Intention (OBI)

p=0.484

LA

0.016Gender

dszaunnsadlunnsld
gansuFgallsunsu

Aninenu

-0.0540SE

* AuUATEAUNRANATYNNEDATIsZAL 0.05 (0<0.05), n =497

d‘ a Ly o o d|9/ A ! b4 !
WHUANINRN 7 N@ﬂ'ﬁ‘f)Lﬂﬁ"]tﬂﬂ@@ﬂﬂ@ﬂm’)LLU?V’]Q’]NWHWH”INVIﬁ‘ﬂjlﬁﬂ’]@f)’]ﬂzﬁ]@ﬂnmL‘Vl

athllunsldeumensuadgalilsunsudinaulamusanianandan

319N 42 dutlsvAnsanduiusnnaluseudnesiulstaseaaunenanunilinn

dnagfinaumadlilunslfuaenfuadgalisunsudninaulamuasWilAnandansoariv

LAZANUTZRANBANANNUETZMINFLUTRATEY AUFAIWLTAIN

n=497 OBI EE Gender Age OSE
dunlsrAvsavduriug OBl 1.000
o EE 0.419 1.000
209N AU Gender 0.013 0.009 1.000
(Pearson Correlation) Age 0.008 0.082 0.154 1.000
OSE -0.031 -0.001 0.053 0.078 1.000

uNnewe): OBl = AnuAslalunisldgensduaiyaisunsudinaulamuesnirnandan
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EE = arunensnfifliandnasiasjumalilunisldeusenduafgallsunsudninu
Tamuaanianandan

Gender = WA

Age = 21¢

OSE = dszaunisailunisldzensiuadgalisunsndinau

mmﬁLmﬁzﬁﬁ@ﬁm@mmuﬁgmﬁ 2 WU mmwmmuﬁEjslfﬁmmq%ﬁmvjum
atllunsliautensuwigalisunsudninaulamusanianeandantanuduiudasied
TodnAyn g dafisziu 0.05 ﬁumm?T”qsl@slumﬂ%éﬁ@wﬁl,mif‘gm‘llﬂmﬂmzﬁﬁﬁmm
Tavmuaanianandan usiwa a1g wazdszaunisndlunisldsendwaigallsunsudriinau
TddAuduiusiels A uduiusAIingn ‘Emﬂﬁ@@“m@qﬁTqLLﬂimmwmmuﬁﬁﬁ%mmdﬁ
azfiarjsnaclylunisldarngaenduaigaldsunsudrineulemueenianendan
Uszneudag 2 Tadt GedesdfuanudiAymuaiusesngusaeting annesd 24
(FT
(1) P lunisldsusensiuaigaldsunsudrineulamueenianandsn

2) msdelunsBengneniusenfwigahlunsudninaulamueeni anevdaen

WaRansananAduilsz@ansnissinaulan liUsuuda (Adjusted R = 0.171
asunglidniladasinaiadinediu asunaainusslalunisldsenduaigalisunsudniineu
TawmuaanWanandanld Saaaz 17.10 Nezautiad1Aty 0.05 daudn Seaay 82.90 Linan
a a [ dl dl My o a
answavesladedu Nl lAvuaNasn

a ]

ANNRAFIUN 3 (H3) ANEWaN19&IAN (Social Influence: S) FANANNUSaENS
fvadrAnyiuanunslalunisldganauaigalilsunsudrineulaimuaania
panaan tagiwd ang Uszaunisailunisldganauaigallsunsudrinau was
szAUANNANASIAlUNISlEIU (Voluntariness of Use: VU) NAAMNANWUALHAAU
AMNANNUSAINAND

A1NNTaAzitiadeaassiaulsBnenan19dIan Usngua AL 8



Ansnanediau
(Social Influence: Sl)

0.1538I

H3

p=0.001 Adj.R*=0.579*
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OO0 Behavioral

Intention (OBI)

£=0.000

LA

-0.045Gender

0.002Age

* AUATZALNANATYNNATANTZAL 0.05 (p<0.05), n = 497

dsrzaunisadlunnsld
e e llsunsy
A11nau

-0.0340SE

ANANATlA
Tunsldau

0.740VU

WEBAINT 8 NANTILATTITITTadeaaasaLLlsananan19dIAN

AN9199 43 duilsrdnsanduriusnialussninesnulsaassaninaniedanusoefu

LAZANUTZANBANANNUETZNINFLLUTRATEY AUFAIWLTAIN

n=497 (o8] Sl Gender Age OSE VU
funlsrdvaandiiug 0S| 1.000
. Sl 0.393 1.000
TBUNETAU Gender 0.013 -0.091 1.000
(Pearson Correlation) Age 0.008 0.108 -0.154 1.000
OSE -0.031 -0.026 0.053 0.078 1.000
VU 0.755 0.390 0.067 -0.038 -0.014 1.000

winewe: OBl = avusslalunisldzensiuaigalsunsudrinaulamueeniAnandan

Sl = ANENaNINEIAN

Gender = WA

Age = 218

OSE = dszaunisaflunisldzansiuaigalisunsndinau

VU = auanaslalunis e
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mmﬁLmﬂzﬁﬁfﬁmmmmﬁgmﬁ 3 WU ANENANNAIAN HANAUN U RNl

1
aaa

dad1Atyneananszau 0.05 duasnaslalunisldaensuafgaldsunsndiinau

[ -8

lamuaanidnandan Taamarnadaslalunisldarudpnuduiusueaiuauduius

a 'S

AaNang NeeAuttdAtynealiAnazAL 0.05 uwsitwa a1y Uszaunisnilunisldgesiuaign

3

[

Tsunsndndnen WA uduiusiels Auaudunussinatn  Tnatladaaassounils

answanvdsan Usznaudae 5 fads T9FEIA1IAUAINAIATYATNANITUTBINGHN

£2
o A

Fnati1g N9 25 THaen

)}

—~
—_
~

u

ah

W93LALIZIIDBIANT N saTiLAY WAL 1NATNRILATFBLTE

e3P e3°¢
b?
N
R

—
s

Uity
(3) wlanawesasdnaivdu i asumenduaigallsunsudinaulamusania

AANBAN

| |
a a

(4) frnsanunlasiindene Tnanisldginnianlasundasiin@aneds

]
=

| 2 &
dug@enmnynieluasdns

a ]

(5) WNaudINeN (Hananasianislfsuaensiuaizesyaradinas i viveliaas

esansiag)

L
a v a

WaRansunanAndndseansnisindulan liUfuuan (Adjusted R = 0.579

asunglidniladasinaiadinediu asuraainuaslalunisldsenduaigalisunsudniineu

a

TanueaniAnandan’ld daaas 57.90 NreauiadAuneatAngzal 0.05 daudn Saeas

42.10 finanansnatedtiadeans) nldldiiuiiansan

ANNAFIUNT 4 (H4) Anwsaslalunsldnudanduddaaldsunsudiinau
TainuaanilAnandan Aanudunusasirslivadianiuanudiialunisilfau

anldransuasgalisunsudrinaulamueanildnandan

v
a1 zitlaseaqnnselalunisldaruganduadgaldsunsndiinau

Tamueanlanenden Usngua ATUKWAINT 9
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H4

OO0 Migration

1.028 + 0.6210Bl  Adj.R°=0.428*
OO0 Behavioral Intention p=0.000 Success

dhanAuienalaann
(OBI)

A ligansuag (OMS1)

17.656 + 9.5290BI

p=0.000
Ad].R'=0.088" 000 Migration
Success
JaantBunoinngld

daNALITT (OMS2)

* AuuATAUREAN AN A D AN EAU 0.05 (p<0.05), n = 497

i v
LHUNANA 9 wanisdiasziiladuatiuAalalunisldeusansiuafgallsunsy

Anaulamusaniananaan

AN9199 44 dudszAnsandunusnialuszninadaudsaousslalunisldaansding

galsunsudrtinaulemuaariianandan Auduilsnin wazseundnemaulsmnAs i

n=497 OMS1 OMS2 OBI
AuilszAnsandunug Oms1 1.000
. OMS2 0.341 1.000
VRAUNETAY OBI 0.655 0.299 1.000
(Pearson Correlation)

wnemg: OMST = prudaluninidsuunldgenfuafgaldsunsudrineulemu
panlraenden WeRansnnainanianelaannisldaensussmann
oMS2 = ﬂQ’m’ﬁ’]L%@iuﬂ’)ﬂﬂ?ﬂlilumﬂ?‘ﬁsﬂ‘ﬂwﬁLLQ%ﬁﬂIﬂ?LLﬂ?Nﬁ’]ﬁmﬁuT‘ﬂL‘WLL
aaWilAnanden WeRansonanniiunanisldeugenfuaisnann

OBl = Anwrdlalumsldgensuaigeltsunsudrinaulamueeni Arendan

a Ly o a dl 1 :/I A g [y
N@ﬂ’ﬁ?’)Lﬁ?qféﬂﬂ@@ﬁlﬁl’ﬂﬂ'&ﬂiﬂmﬁ’]um 4 WU mmm%lumﬂmmmﬂmmmm

o 1% o

Tsunsudniinanulamusenianandan daruduiusaedusd1Atynvanangzsi 0.05

AuAudgalunislasunn aensuigallsunsudnineulamueanianandan

b4 v
o

3l annisiansnauddalunisdasunn e WiuasgaTd sunsudntinanu

=
o
lamuaanidnandan THNansou1ann
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=3 v s & o 1 dl dll a 1 o/ a Qf

1) Ananalaannns Maendwisaanann  TaHanansananAdNl sz @ns
nissindulaniitiuuda (Adjusted R 2a9aanndialunialasunnldsansiuaign
Tsunsndntinaulamuaanildnansan wanarsainainaunanalaannnisldaansun

[ %

3na19 = 0.428 asunelinTadetasfananndnefiu asunaangnFalunisilasunn s
fansLaigalisunsudineulamusenianandanls 3etas 42.80 NszauiltdAtunIg
Qcadl [ 1 a v a a a o dll dl My o a

anANITAL 0.05 daudnsasas 57.20 nanananazesiiadeaus) 7l lfiinunfiansmn

2) 1BunauntsldanuganAuidaanans  faieafaisaunanaA1dulsz@nannsg
Fndulanlidiuugn (Adjusted R®) aagmaudiialunislasunnldsewsuafgnlisunsy
dndnaulamusanildnansan iwafansainanniFuiunis Mausenfuissanaiy =
0.088 aBuNglfidntTadatiaafInanadinediu asutaaudFalunislasunn e s sn

Tdsunsudninaulamusenilanantants asiesas 8.80 NezautiadAtynatan

YAL 0.05 dauan3esar 91.20 Winanansnatestiadean Nldliininansan

Aadu aannisdiaseiaanusslalunisldarumanduafgalusunsnditinany
Tawmueanianandan JelANdNRNUSae e liad1ATUN AT ANTZAL 0.05 TUANNENTS
Tunrndasunnldsenfuafgaldsunsudrdnaulamusenianandan aslinisin

o @ ai v c I's aa =3 v c c o 1
ANENEa lunidagunn Mrawsnag anaaNnanalaanns eI FAINgan9
deasanAdudse@nsnisinaulantfusuuda (Adjusted RY) 199aaudndalunisilasu
w1 lgansuafgalisunsudrineulamusanianenden wafarsanannifsunmnisg
laugenduadaanane HAnanan  suilesunainsaudstinimnis i usenfuas
o ! o A = , P @ o o o o @
Aanang HAndeiuuninggiugs adkdmnzasiasiiudumunalunisinaaindriaain

13ununs g gansuns

ANNAFIUN 5 (H5) WaulanisaruremnuazaIn (Facilitating Condition: FC)
= a a 14 1 o o [ % s < = [74 L4 d
ApudunNusadslidadinnuandsalunisidasunlddanauisan
o L% a [~ [ %4
Tdsunsudrinaulainuaanilanandan Tnaay waslssaunisailunisld
daNALIFEALLTUNTNANUNNURANNANNUEREALANNANAUEAINAD

annsaesiitiadeRenlanisiulaanazaan (FC) U9nua ALULNIN 10

WAZLAUNINT 11



Jeulannsanunsmaugzaan
(Facilitating Condition: FC)
1.479 + 0.477FC

H5

p=0.000 Adj.R2:O.1 19*

»

129

WEUNIWA 10

0=0.137 p=0.886

OO0o Migration

Success
o =3
Saarnaauienalaan

s Maansiada (OMS1)

2] tszaunisadlunisldaansfuad
-0.007Age galsunsndinau
-0.0110SE

* AuUATEALNEANATYNaDANZAL 0.05 (p<0.05), n = 497

NANN9AANTITad s MaulunNN98 Ul ANEZAYN (FC) NTTTA

AuATFA lung Atunn I ma NG andAAunsnalaainng M aan AL Faanana

ReulanisgnuasanNgzmaan
(Facilitating Condition: FC)
52.128 + 6.560FC

H5

0=0.001 Adj.R’=0.038*

WU 11

>

£=0.001 p=0.198

OO0o Migration

Success
SaantFunounis

ganAuwas (OMS2)

21 tszaunisadlunisldsansiuad
-0.522Age galusunsndniinanu
-3.3740SE

* AuuAszAUTRdATYNIaD AT

Al 0.05 (p<0.05), n = 497

a e o dl o A o
N@ﬂ’]?'ﬂLﬂﬁ?”lﬁiﬂ‘]j@"ﬂilL\‘i‘ﬂuiﬂﬂ%“ﬂ’]u’lﬂﬂ"ﬂﬂ@?&@’lﬂ (FC) n9nu9m/

AN LN Asun aan s F anRRTFNI 131 9ugan AL SAINaN0
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dl o/ a Qo‘ o/ o '8 1 o/ a o/ d‘ o
A137197 45 dudse@nsandunusnielusendnesiauisaszilads N@uvLilﬂ’Wﬁ‘@’]u’Jﬁl

ANNHAZAINTLNINAILLIANN AR Y hALA N2 ANTANANAUTIzUI9F L9872 U

TSI EIZlabY
n=497 OMS1 OMS?2 FC Age OSE
FudssAnsandung Oms1 1.000
o OMs2 0.341 1.000
TRIUNETAL FC 0.347 0.131 1.000
(Pearson Correlation) Age -0.030 -0.140 0.097 1.000
OSE -0.021 -0.073 -0.027 0.078 1.000

wnnewe:  OMS1 = arndndaluniaasunnldgevfuaigaldsunsudninsulamueania
AENEDN LaNA17UNANNAN NN laannnis I aansiasaanans
omMs2 = Auddalunisasunnligensduaigatsunsudninaulemueanila
< A a [ ' o '
AanNean Wana1sanansunainisiausensiaiaanana
FC = iladadaulanisensmnugzaan
Age = 8¢

OSE = dszaunisaflunisldzansiuadgmlisunandinau

N 5 WU Waulunira1uqtANNALAIN

D

NANITILATICHTIAQeUDIANN R

D &2

1 A o o o aa

AAnudunusedeldadnAnynieadfanazsy 0.05 fuANgFalunisilaeunnld
gandwaigallsunsudrinaulamueenilanenden Tnaeny uazdsvaunisallunisld
fansuaigalilsunsudiineu lulauduiusulaiuanuduiusasnas  aniunsol
fiansnnanudrialuni s dsuun Waenfuaioaiununis e nduas wudn ang

1
I al o o O o o

FAMUFUNUSN A UAUAMNEURUSAINA1D NIcAUNHANAUNNADANIZAL 0.05

o

09; dp a o (=3 -dl v 6 -8 o o
MU ﬂ’]ﬁ‘W@’W?mqﬂ’J’]Nf&’]L?QIMﬂ’]?Lﬂ@HHNWI“ﬁsﬁﬂWMLL’J?ﬁﬂIﬂ?LLﬂ?N@’WHﬂQ’]u

lamuaanidnandan tHNansou1ann

4 T R IR e oS

(1) AuNanalaannisdseniulsaanane daianansanainAdnilsydns
nefndulanliliuuda (Adjusted R 2a9pannd1ialunisilasunn e nsiuaige
TUsunsudnineulamuaanisnandan deiarsasnainauienalalunisldaansuas

[ %

FINA1T = 0.119  uamgdnilasusassinalndafiu asuigaugnialunislasuun 14
fanFuFa lsunsndinaulamussnianandanls sasaz 11.90 Nezdudadidty 0.05

daudnsenay 88.10 nanansnatesiiadaau flulfiinnfiansun
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| -
1 A a

2) Bunainisldausanduidsanann  daianasnanAgulsz@ansnig

o

Anaulanlitiundn (Adjusted R) aagaaudnizalunisilasusnldsensduaigaldsunss

Andnaulamusanldnandan danansananBuiainisldaunsansfuafsanans = 0.038

-8

uansdntladeaasananndnesiu asunaandidaluniaaaunn e Wi sgalisunsy
aineulamuaanidnandanld iNassaaay 3.80 NreAulad1ATYNISATANTZAL 0.05
! a v a a a o d‘ ndl My o a

daudniesas 96.20 Nnanananavesiadeaus) 1ldlfinunfianson

faiu a1nn1satassitiadt aulanisauna ANz AN AN AN R USati1al

'
o o o

UedAuneatanszaiu 005 duanudndalunnldasansuafgallsunsudineu
Tamuaanianandan asldnsdnmnudgndalunisilasunn ldaansminss anRRR NN
walaannnisldzeniuadaanane iesainAduilsz@nsnisindulan lEUfuuda (Adjusted
R) 19321184159 lun1silasunn lgenduwasgallsunsudriineulamueanie
=3 d‘ a v & & o 1 a ol o dl
panNaan TaNaTunaINUInIn1s MUt NFLITAINE1Y NATAININ  BUIEINIAN
saulsunnnisldeugenfuaifsnans Hrndeauuninggiugs aclimunzannaziiu

FLNUNG LN AANANBAANET N NN T AL S

viad Taduvasianlsienlantsenuiarinugzaan tsznaudan 10 Tade i

FENAIALANAATYAINANNIILLRINGHNAIRENS anaanad 26 1T

(1) nsnausunsldausansiioigallsunsudinavlemueanianandan
WALARINS Faneuuazndanisianusnlsenfuaifinann

(2) MafanmNwazlsziduranisitmensasgallsunsndinaulamuaa Wil
paNEaNNI TN

(3) nearuayuann1Aigliildseniuaigallsunsndinaulamuaenie
ARNEAN
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= P % i o
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