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The right of access to information has been accepted by the
Universal Declaration of Human Rights, as adopted by the United
Nations (1948) and
the B.E. 2540 (1997) Constitution of the Kingdom of Thailand and
the B.E. 2550 (2007) Constitution, as the current Thai Constitution,
version in use.
The important aspect of this right is an increase in the peoples’
peoples
power to effectively scrutinize the powers-that-be at all levels in
order that good governance and the strength of democracy are
founded.
The right of access to information supports a vital part of human
rights, true democracy and good governance, and bridging it also
bridges the Digital Divide.
The promotion of access to information has empowered civil society
to ensure government accountability.

`

A democratic society is a society in which all adults (and All
children also) have easily accessible, meaningful, and
effective ways:
(1) to
t participate
ti i t iin th
the decision-making
d i i
ki
processes off every
organization that makes decisions or takes actions that
affect them, and;
(2) to hold other individuals, and those in these
organizations who are responsible for making decisions
and
a
d ta
taking
g act
actions,
o s, fully
u y accou
accountable
tab e if ttheir
e dec
decisions
so so
or
actions violate fundamental human rights, or are
dishonest, unethical, unfair, unrepresentative,
unresponsive or irresponsible; so that all organizations in
the society are citizen-owned, citizen-controlled and
citizen-driven, and all individuals and org. are held
(D
W
t h' 2004)
accountable for wrongdoing
wrongdoing. (Democracy
Watch's,
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Good governance may be described as a general array of
practices that maximize the common good of a country.
According
cco d g to tthee Royal
oyal Decree
ec ee O
On C
Criteria
ite ia and
a d
Procedures for Good Governance, B.E.2546 (2003),
Part I: Good Governance,, Section 6. The Good
Governance is the administration to meet the following
targets: (1) responsiveness; (2) result-based management;
(3) effectiveness and value for money; (4) lessening
unnecessary steps of work; (5) reviewing mission to meet
changing situation; (6) providing convenient and
favorable services; (7) regular evaluation. (OPDC, 2003)
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Good
has relations
directly
linked
G d governance h
l ti
di tl li
k d
to democratization. the country has an

increasing democratic stability;
it will strengthen the good governance
threefold and enhance economic and social
development of the country to sustainment.
It will
ill change
h
social
i l structures
t
t
and
d social
i l
processes, lead to an educated middle class
being aware of their rights and duties
duties, and
the economic freedom will be enough for the
base of a democratic society
society. (NESDB,
(NESDB 2006
2006:6-7)
6 7)

Thailand, 1996-2009 : Aggregate Indicator: Voice & Accountability

Source: World Bank (2010:2)
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Democracy Index is an index compiled by the
Economist Intelligence Unit examining the state of
democracy in 167 countries, attempting to quantify
this with an Economist Intelligence Unit Index of
Democracy, which focused on five general categories:
electoral process and pluralism, civil liberties,
f
functioning
off government, political
l
l participation and
d
political culture.
According to Economist Intelligence Unit
Unit's
s Democracy
Index 2008 Thailand scored a total of 6.81 on a scale
from zero to ten, rank 54 out of 167 countries. The
country is categorized into "Flawed
Flawed Democracies"
Democracies .

(Economist Intelligence Unit, 2008)
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e Democracy (a combination of the words electronic
e-Democracy
and democracy) refers to the use of information
technologies and communication technologies and
strategies in political and governance processes
processes.
Democratic actors and sectors in this context include
governments, elected officials, the media, political
organizations,
and
d
citizens/voters.
(Clift,
2004;
Wikipredia, 2010b)
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e-Democracy
y aims for broader and more active
citizen participation enabled by the Internet, mobile
communications, and other technologies in today's
representative democracy,
democracy as well as through more
participatory or direct forms of citizen involvement in
addressing public challenges. (Clift, 2004; Ibid.)

e-Democracy Scenario Cross

Source: Clift (2002)
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From the e-Democracy
e Democracy Scenario Cross above, in
my view, Thailand has weak democratic
institutions and weak citizens,
therefore the government must expand the ICT
infrastructure to make available the low-cost
high-speed and wireless Internet services in all
areas, and
d att th
the same ti
time encourage people
l
from all walks of life to acquire ICT literacy and
use the Internet in an ethical and considerate
manner.
This leads to benefits for themselves and society
as a whole,
whole and lead it to Strong Democratic
Institutions and Strong Citizens.

Relationship between e-Democracy
e Democracy and Democratic
Movements from Prof.Dr.Prawet Wasi’s model “the

triangle that moves the mountain”
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Arko-Cobbah
Arko
Cobbah (2007: 3-4)
3 4) said there are both social

and infrastructural preconditions that are necessary
for the successful implementation of free access to
information for a country’s
y p
people.
p
The p
preconditions
include:
Political stability, rulers of a stable state enjoy
sufficient confidence that they are not averse to
openness nor citizen involvement in governmental
decision-making;
Independent judiciary,
judiciary that is,
is a judiciary which is
independent, impartial and informed is expected to
ensure the realization of a just, honest, open and
accountable government and is more likely to make a
ruling that may be contrary to the interests of the
government;
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Communications infrastructure,
infrastructure does not only
refer to physical needs to be established and
y the state for both the travel
maintained by
and telecommunications set-up, but also
personal development that takes the form of
i f
information
ti
literacy;
lit
Library and information services, that
encourage free access to information through
their open-for-all policy and the organization
of official documentation in a manner that
enhances easy access to them.

2ฉInternet Access
20.12%
(12.34 million )

2Can’t Access to Internet
78.88%
( 53.09 million )
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In 2009, in the survey results of the National
Statistical Office of Thailand, of Thai citizens
who were at least 6 years old 29.30% used only a
computer
computer,
12.34
12 34 million (20
(20.12%)
12%) used a
computer with an internet connection, and
1.81 million households (9.5%) used a hi-speed
i t
internet
t connection.
ti
Most people using computers and the internet
were in Bangkok
g
(capital
( p
city)
y) and users who lived
in the central region (excluding Bangkok).
Finally, the North-Eastern region (a rural area)
had the least usage of a computer with internet
connection. (Government, 2008).
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The 2nd (2009
(2009-2013)
2013) Thailand ICT master plan’s
plan s
goals are: (1) At least 50 percent of the population
will have the knowledge and capacity to access,
create and use information in an information-literate
way in order to benefit education, work and everyday
life; (2) Raise the ICT readiness ranking of the country
to be at the top
p q
quartile g
group
p in the Networked
Readiness Rankings by 2013.
This plan will assist the systematic planning of
bridging the Digital Divide,
emphasizing web
accessibility and assistive technology development to
increase ICT access and reduce the barrier to
accessing
access
g the
t e information,
o at o , the
t e simple
s p e correlation
co e at o
between Internet Access and Democracy index as
shown in next slide.

Simple
p correlation between Internet Access and
Democracy index , Source: NORATUS (2010)
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The constitutional right of access to information
In the B.E. 2540 (1997) Constitution of the Kingdom
of Thailand and the B.E. 2550 (2007) Constitution, as
the current Thai Constitution
Constitution, version in use,
use the
chapter 3 Rights and Liberties of the Thai People;
Part 10: Rights in connection with Information and
Complaints
Section 56. A person shall have the right to know and
have access to public data or information in
possession of a Government agency,
agency a State agency,
agency a
State enterprise or a local government organization,
unless the disclosure of such data or information
shall affect the security of the State
State, public safety or
interests of other persons which shall be protected or
purport to be personal data, as provided by law.
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The Official Information Act,
Act B.E.
B E 2540 (1997)
The aims and objectives of the Official
Information Act (OIA) aims at creating
g the
framework and regulations that allow the public
to access the records being held by government
on their behalf and also the records of the private
sector needed to exercise or protect any right.
the objectives
j
of OIA as follows: (1) To g
give effect
to the right to access information; (2) To
generally promote transparency, accountability
and effective governance of public and private
institutions; etc...
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Rule on Maintenance of Official Secrets, B.E. 2544
(2001)
Whereas it is expedient to have a rule on
maintenance of official secrets,
secrets by virtue of section
16 and section 26 paragraph five of the Official
Information Act, B.E. 2540 which contains certain
provisions in relation to the restriction of rights and
liberties of a person in getting access to official
information, in respect of which section 58 and
section 29 of the Constitution of the Kingdom of
Thailand (1997). That Protection of Information law
was due to the authoritarian and secretive apartheid
state. Itt was
state
as a
aimed
ed at dea
dealing
g with
t c
classification
ass cat o a
and
d
de-classification of government information.
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Royal Decree on Criteria and Procedures for Good
Governance, B.E.2546 (2003)
This royal decree has 9 parts on Criteria and
P
Procedures
d
ffor Good
G d Governance
G
- In
I particular,
ti l
P
Partt
VII: convenient and favorable public services, refers to
the right
g of access to information such as:
Section 38. The government agency, after having
received written question on any task under its
responsibility from people or other government
agency, shall have the duty to answer the question or
inform what it has done to person or government
h i
having
such
h question
ti
within
ithi fifteen
fift
days
d
or within
ithi the
th
specified due date under Section 37. etc…
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The right of access to information is essential for human rights,
good governance and democracy.
Internet is an effective tool for social empowerment in democratic
society.
It aims to find ways to raise citizens’ awareness of their civil and
personal rights, liberties and freedoms that they need to become
truly and actively involved in politics to the extent that they finally
realize the potentials and powers to influence and direct the public
policies.
IT applications such as websites
websites, social networking sites
sites, e-Mail
e Mail,
Web boards, Blogs and Vote systems are excellent venues and
channels for the expression and exchange of political views.
However they can be successfully utilized for the benefits of
However,
individuals and all members of the society only when freedom of
expression is fully recognized under the Constitution.

Right of Access to Information and Good Governance Matrix

It s a pity my time is a very limit
It’s
limit,
So, I have to end my presentation now.
If you have any comments
or any questions
i
occurred,
d
please send it to me at

info@ictforall.org
I will answer for if requested.
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